
Account Number:

Title of Account :

Bank AL Habib Limited

GEM (GAP 02-22)

LINKED ACCOUNT OPENING FORM

( )For Resident Only



Bank AL Habib Limited Gateway to Equity Market (GEM)
Linked Account Opening Form

Branch:

Date: D D M M Y Y Y Y

I request you to open a GEM Linked Account with Bank AL Habib Limited (“the 
Bank”) as per the details provided above, which I confirm to be true and correct 
in all respects. I agree to abide by the current rules and policies of the Bank for 
the opening and conduct of GEM Linked Account and its Base Account and agree 
to be bound by such rules as amended by the Bank from time to time. 

I hereby confirm that all particulars and conditions mentioned in my Base Account  
are applicable to my GEM Linked Account.        

I agree to provide any document(s) required by the Bank and inform the Bank of 
any subsequent changes in the information provided in this Form or in related 
documents. 

I agree to be liable for any finances, debts, dues, charges, taxes, etc., due to you, 
which you permit on this or any other account of the Bank in my name. 

I confirm that I have read, understood and agree to the Terms & Conditions for 
GEM Linked Account and have signed and submitted the required documents 
along with this application form. I further confirm that I have received a copy of 
this Form and the aforesaid Terms and Conditions.

Note: Email & SMS will be sent to registered email address & mobile number 
in primary account.

DECLARATION:

GEM

GEM

GEM

GEM

GEM (GAP 02-22)

Signature:

Applicant 4Applicant 3Applicant 2Applicant 1

ACCOUNT HOLDER(S) DETAILS

Type of Account: Joint (E/S)Individual

1: Applicant Name:

CIF No:

Zakat to be deducted: (If No, Provide Affidavit) NoYes

Base Account No:

If Base Account is a Current Account, please complete the next line:

CNIC/ SNIC :

2: Applicant Name:

CIF No: CNIC/ SNIC :

3: Applicant Name:

CIF No: CNIC/ SNIC :

4: Applicant Name:

CIF No: CNIC/ SNIC :

(As per ID Documents)

(As per ID Documents)

(As per ID Documents)

(As per ID Documents)

P K B A H LIBAN:

For Resident Only( )



FOR BANK USE ONLY

Designated Officer’s Certificate:

I have checked the application form and the required documents and certify that 
these are in order. I also certify having verified the identity and credentials of 
the applicant after having seen the original identification document(s). I have 
checked that the above details are as per the Bank's records.

* Account Type:

* Zakat Exemption: 

* Status: (Resident only)

* Occupation:

GEM Link Account No.: GEM

GEM

Checklist of Required Documents:   

* Telephone:

Approver’s/ Manager’s Name:

* Email:* Mobile:

Signed Terms & Conditions for GEM
GEM

Signature: Signature No: 

Designated Officer Name: Signature: Signature No: 

D D M M Y Y Y YGEM Linked Account Opening Date:

Yes Non-Muslim  No

Non-Resident Resident

Current 1181 Saving 1171 

* Should be as per the Bank’s record

Photocopy of CNIC / SNIC

Zakat Exemption (if applicable)



The Terms & Conditions for Trading & Custodial Services contained herein 
(‘T&C’) are hereby accepted by:

(hereinafter referred to as the “Customer”, which expression shall mean and include 
his/ her successors, legal heirs and executors).

on                          , 201    , under which the Customer shall obtain Trading & Custodial 
Services from Bank AL Habib Limited (“BAHL”).

Mr./ Mrs./ Miss: 

resident of

Son/ wife/ Daughter of Mr. 

It is hereby agreed and accepted that:

• BAHL is a CCM of NCCPL under the IDS platform, which allows BAHL as 
a CCM to settle trades made at the PSX in the ready markets for and on 
behalf of its customers. 

• BAHL has developed a product known as GEM, which provides a platform 
for BAHL to facilitate its customers to have an access to the stock market 
for investing in listed Securities through a stock broker for executing their 
trades, which are to be settled by BAHL as a CCM.

• The Customer wishes to trade in Securities listed at the PSX through the 
Broker, and for which purpose, it wishes to avail the clearing and custodial 
services being offered by BAHL via the GEM platform.

• The Parties have agreed to formalise this arrangement in terms of which 
BAHL shall provide settlement and custodial services to the Customer 
through the GEM platform for trades executed by the Broker for and on 
behalf of the Customer on the terms and conditions enunciated hereafter.

• These T&Cs form the basis of the arrangement between the Customer and 
the BAHL under which the services related to the GEM platform shall be 
rendered by BAHL to the Customer.

Article 1 – Definitions

• “AOF” means BAHL’s standard account opening form devised for opening 
the GLA for the Customers. 

• “Base Account” means Current/ Savings Account No.
maintained by the Customer at any of the  branches of BAHL.

• “Broker” means “Any TREC holder willing to sign SLA with BAHL for using 
GEM Platform”.

• “CCM” means Custodial Clearing Member

• “CDC” means The Central Depository Company of Pakistan Limited.

• "CDD” means Customer Due Diligence.

• “GEM" means Gateway to Equity Market.

• “GLA” means GEM Linked Account to be opened and maintained by 
Customer, which will be a non-checking account linked to the Customer’s 
Base Account with the same branch of BAHL.

• “IDS” means Institutional Delivery System of NCCPL.

• “PSX” means Pakistan Stock Exchange Limited.

• “KYC” means Know-Your Customer.

• “NBCM” means Non Broker Clearing Member.

• “NCCPL” means National Clearing Company of Pakistan Limited.

• “SAOF” means Broker’s standardized account opening form to be executed 
by the Customer for opening a Trading Account with the Broker.

• “SECP” means the Securities & Exchange Commission of Pakistan.

• “Securities” means all securities as defined under the Securities Act, 2015, 
including shares of listed public companies, modaraba certificates, term 
finance certificates, global depository receipts, units issued by NIT and 
assets management companies and all other kinds of securities and 
instruments, both debt based as well as equity based, issued by companies, 
corporations, autonomous and semi-autonomous bodies, federal, provincial 
and local governments and statutory bodies, which are traded on or 
purchased or sold at PSX, both physical, as well book entry securities.

• “SBP” means the State Bank of Pakistan. 

• “Sub-Custodian Account” means a CDC sub account to be opened by the 
Customer with BAHL under a main custodial account maintained by BAHL 
for its customers.

  
• “Trading Account” means an equity brokerage account of the Customer 

with the Broker in accordance with the rules and regulation of PSX and the 
Broker’s own KYC and CDD policy.  

Words and expressions used but not defined herein shall have the meanings 
assigned to them in the Banking Companies Ordinance, 1962, the Securities and 
Exchange Ordinance, 1969, and the Securities Act, 2015. Words importing the 
masculine gender include the feminine gender, and words importing singular 
include plural. The headings are for convenience only and shall not affect the 
construction of this T&C. 

Article 2 – Opening of Base Account and GLA:

2.1. BAHL shall act as a facilitator for the Customer who wishes to trade in listed 
Securities through the Broker and hence, intends to avail the settlement and 
custodial services being offered by BAHL as a CCM of the NCCPL.

2.2. In addition to the Base Account, the Customer shall open a GLA with BAHL, 
for which purpose he/ she  shall execute an AOF and complete all other 
formalities as may be prescribed by BAHL from time to time. The Customer 
shall also open a custodial Sub-Custodian Account with BAHL on such 
terms and conditions as BAHL may consider appropriate and fulfil all 
requisite formalities in this regard.

2.3. The Customer shall also open a Trading Account with the Broker for 
execution of all orders at the PSX. For this purpose, the Customer shall 
sign the Broker’s SAOF and fulfil CDD and KYC requirements as may be 
prescribed by the Broker.

2.4. If the Broker’s representative is not available to cause the Customer to 
complete and fill up the SAOF, BAHL’s  branch shall provide guidance to 
the Customer to fill up and sign the Broker’s SAOF and in fulfilling all related 
formalities for opening a Trading Account with the Broker. The Customer 
shall provide all the requisite particulars and information as may be 
necessary for such purpose, which shall be correct in all respects.

2.5. Additionally, BAHL shall (if required) on best effort basis also help and 
guide the Customer in completing all the KYC and CDD requirements of 
the Broker as may be required under the law, including PSX’s Guidelines 
as well as the Broker’s own KYC and CDD policy as approved by the Broker 
policy through its concerned officer at the  branch.

 
2.6. All the requisite information and documentation gathered by BAHL for the 

Broker along with the Broker’s SAOF signed by the Customer in the presence 
of two witnesses shall be forwarded to the Broker by BAHL. If the Broker 
is not satisfied with the documents provided to it, or if the Broker requires 
additional documentation, it would inform the concerned officer of BAHL’s  
branch, who shall inform the Customer of the same, and the Customer 
shall arrange for the deficiencies to be rectified or completed through its 
own efforts at the earliest.

2.7. Upon reviewing the documentation provided by BAHL’s branch as stated 
in Clauses 2.4, 2.5 and 2.6 above, the Broker may (if satisfied on the CDD 
and KYC requirements and documents) open a Trading Account of the 
Customer, which would enable the Customer to trade on PSX through the 
Broker vide the GEM platform. Upon the opening of Trading Account, the 
Customer would also attain the status of client/account holder vis-à-vis 
the Broker in relation to trading in Securities. It is hereby clarified by BAHL 
that the Broker may at its sole discretion decline to open a Trading Account 
for any Customer of BAHL without assigning any reasons, if such Customer 
is not acceptable to the Broker.

2.8. A UIN would be generated for the Customer, which would be tagged to its 
Trading Account with the Broker as well as its CDC Sub-Custodian Account 
maintained with BAHL.

Article 3 – Mechanism for Trading via GEM Platform: 

3.1 In order to commence trading, the Customer shall transfer the requisite 
amount of cash required for his intended trading plus a margin as may be 
prescribed by BAHL from time to time to cover loss and applicable 
transactional costs in his GLA from his Base Account or/ and funds to be 
received under settlement should be sufficient to undertake the intended 
trading, if buy transaction is intended to be executed. In case of a sale 
transaction, the Customer must have sufficient Securities in his/ her 
Sub-Custodian Account or/ and Securities to be received under settlement 
to commence trading.

3.2 The Customer will be permitted to place orders through the online trading 
portal of the Broker, as well as any mobile trading application that may be 
in place with the Broker. Additionally, the Customer will be permitted to 
place buy and sell orders via phone as well on designated recorded 
telephones lines of the Broker installed for GEM customers after due 
verification of the customer through call centre. The recorded telephonic 
conversation would be conclusive evidence binding on the Customer as 
well as the Broker.

3.3 The Broker’s trading platform shall be linked with the BAHL’s GEM System 
to ensure that (a) no buy-side orders placed on the Broker’s trading platform 
are processed or executed if requisite cash (including margin) is not 
available in the GLA of the Customer and/or no or inadequate funds are to 
be received under settlement and (b) no sale-side orders placed on the 
Broker’s trading platform are processed or executed if requisite Securities 
are not available in the Sub-Custodian Account of the Customer and/ or if 
no or inadequate Securities to be received under settlement with BAHL.

3.4 In case of such phone based orders, the Broker shall immediately place 
the order on  its online trading system (connected with BAHL’s GEM 
System) and in case online trading system is not available, its designated 
traders shall manually enter the Customer’s order immediately in the GEM 
interface provided by BAHL to the Broker

3.5 If the Customer decides to execute a buy-side transaction, he/ she shall 
transfer the requisite amount of funds in the GLA from the Base Account 
along with the requisite margin (as may be intimated by BAHL to the 
Customer from time to time) prior to the placement of such order. 
Thereafter, the Customer would be permitted to place his/her order over 
the online trading platform of the Broker. The Broker’s trading platform 
would then electronically correspond with BAHL’s GEM System, which 
shall confirm the availability of funds in the Customer’s GLA on a real-time 
basis, and upon successful confirmation of the availability of funds, the 
Broker would execute the transaction on KATS without any delay thereof. 
The Customer’s trading limit (inclusive of the required margin) will be 
determined by BAHL’s GEM System on the basis of the funds available in 
the Customers GLA or/ and funds to be received under settlement. 

3.6 The funds available for the transaction (along with the appropriate margin) 
in GLA of the Customer would thereby be blocked by BAHL at order 
placement on online trading platform and thereafter debited at order 
execution on a real-time basis, and post settlement, the Securities would 
be credited directly by NCCPL to the Customer’s Sub-Custodian Account 
maintained with BAHL on the settlement day. 

3.7 In case of a sale transaction, the Customer would be permitted to place 
his/ her order over the online trading platform of the Broker, but such an 
order will only be allowed to be executed by BAHL’s GEM System if the 
Customer has the requisite Securities in his/her CDC Sub-Custodian  
Account maintained with BAHL and/ or and Securities are to be received 
under settlement. If the requisite Securities are not available with the 
Customer’s CDC Sub-Custodian Account with BAHL or are not under 
settlement, then BAHL’s GEM System would reject such transaction and 
the Broker would not execute the same.

3.8 If a sale order is confirmed by BAHL’s GEM System on real-time basis and 
executed by the Broker, then the requisite Securities in the Customer’s 
CDC Sub-Custodian Account shall be moved during the trading day through 
the pre-settlement mechanism of the NCCPL, and upon the  designated 
settlement day, the sales proceeds would be credited to the Customer’s 
GLA. If the Customer wants to withdraw such sales proceeds, he/ she can 
transfer the same into his/ her Base Account, from where withdrawal may 
be made as is normally permitted from any checking account.

7.3 The Customer hereby further confirms to hold BAHL harmless for any 
losses, claims, demands, liabilities, damages, costs, expenses and charges 
suffered by the Customer as a result of:

a. Any trade posted on PSX by the Broker for or on behalf of the Customer;

b. Any trade settled by BAHL for and on behalf of the Customer for which 
sufficient cash/ Securities were available in the Customer’s GLA/ CDC 
Sub-Custodial Account and for which due clearance was requested by, and 
given to, the Broker;

c. Refusal to provide requisite trade clearance by BAHL’s GEM System and/ 
or to close and settle any trade by the BAHL as a result of insufficient or 
inadequate good funds and/ or Securities in the CDC Sub-Custodian Account 
of the Customer;

d. Inability of the Customer to carry on trading due to any restrictions placed 
on the Customer as a result of BAHL’s GEM System disclosing the 
Customer’s cash/ Securities position to the Broker. 

e. The Broker exceeding his authority and/ or posting trades for and on behalf 
of the Customer which were not authorised by the Customer, but have 
been settled by BAHL as such trades appeared to emanate from the 
Customer and for which sufficient cash/ Securities was available in the 
Customers GLA/ Sub-Custodian Account.

Article 8 – Confidentiality:

8.1 The Customer shall keep all information pertaining to this arrangement 
and the consequent business dealings between himself/ herself/ itself and 
the Broker and himself/ herself/ itself and BAHL as confidential and shall 
not divulge such information to any third party except to the extent that 
the disclosure of information is required to any regulatory authority, PSX, 
SBP, under law or through an order of the Court of law or appropriate 
authorities, like, NAB, FIA, ANF, FMU, SECP, SBP, etc.

8.2 Notwithstanding anything contained to the contrary above, BAHL (through 
its BAHL’s GEM System) will be entitled to disclose the position of the 
Customer’s GLA/ CDC Sub-Custodian Account to the Broker to enable the 
Broker to allow/deny any trade intended to be executed by the Customer 
based on the position of his/ her GLA/ CDC Sub-Custodian Account.

Article 9 – Termination:

9.1 This trading and custodial arrangement via the GEM platform between the 
Customer and BAHL may be terminated by either Party on 15 days written 
notice in writing in advance without having to assign to any reasons.

9.2 In case the Customer commits breach of any of the material terms and 
conditions contained herein, then BAHL may serve a written notice of at least 
seven (7) days requiring the Customer to rectify such breach. In case the 
Customer fails to rectify the breach to the satisfaction of BAHL, then BAHL 
shall have the right to terminate this arrangement immediately without prejudice 
to its right to recover any and all losses and damages that may be suffered or 
sustained by it as a consequence of such breach on part of the Customer.

9.3 The trading and custodial arrangement via the GEM platform shall terminate 
automatically upon occurrence of any of the following events:

a. The insolvency or bankruptcy of any Party.

b. BAHL decides to voluntarily discontinue the provisions of GEM facility.

c. Upon any instructions by the SECP or by the SBP or by any other regulatory/ 
supervisory authority.

d. The Customer closing his Base Account and/ or GLA with BAHL.

9.4 In the event of death of the Customer, all trading arrangements pertaining 
to the GEM platform shall immediately terminate and cease to remain 
effective. However, BAHL shall continue to provide custodial arrangements 
of the funds/ securities in the Customer’s account till such time that the 
legal heirs/ successors/ survivor complete all legal formalities and 
requirements in this regard.
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e. He/she is fully aware of the fact that trading in Securities is risky and he/ 
she can suffer losses thereby to an extent that the entire investment may 
be eroded due to losses. He/ she will not hold BAHL liable for any losses 
which he / she may suffer due to a trade which has been settled on his/ 
her request based on the trades executed by him/her with the Broker.

f. He/ she will be liable and responsible for all trades which have been settled 
on his/ her account based on the orders placed by him/ her with the Broker’s 
online trading portal or over the phone and for which sufficient funds and/ 
or good Securities were available with BAHL or were to be available pending 
settlement. Any and all claims and disputes related to an executed trade 
will be settled between the Customer and the Broker with no reference or 
resort to BAHL. In case the disputes are required to be arbitrated by PSX’s 
Arbitration Committee under the PSX’s Rule Book, BAHL shall not be a 
party to such arbitration.  

g. He/ she will ensure that he/she has sufficient cash in his/ her GLA or has 
sufficient Securities in his Sub-Custodian Account or sufficient cash/ 
Securities in settlement, as the case may be, before placing a trade through 
the Broker.

h. He/ she will comply with all rules and regulations pertaining to (i) trading 
in Securities as prescribed by PSX, SBP, SECP, NCCPL and CDC and/ or 
any other regulatory authority and (ii) all procedures pertaining to GEM 
trading platform and GLA as prescribed by BAHL from time to time.

i. He/ she shall pay to BAHL and the Broker their consideration as well as all 
other charges that may be applicable as per the rate for the services being 
rendered by them under this arrangement.

j. These T&Cs shall govern the arrangement between the Customer and BAHL 
so far as the GEM platform is concerned. 

Article 7 – Indemnity and Limit of Liability:

7.1 Under no circumstances will BAHL be responsible for:

a. Any actions of the Customer carried out in breach of the terms of these T&Cs;

b. Any losses to third parties or the Customer caused due to misrepresentation, 
wrong commitment, negligence, fraud or wilful misconduct by any such 
third party, the Customer or Broker, as the case may be;

c. Any trade settled by BAHL which appears to be emanating from the 
Customer through the Broker as depicted via the trade confirmation 
requested from BAHL by the Broker via the BAHL’s GEM System;

d. Rejection and/or refusal by BAHL to settle and close any/ all trades posted 
for and on behalf of the Customer for which the cash/ securities balance 
in the GLA/ CDC Sub-Custodian Account of the Customer is insufficient to 
cover the particular trade;

e. Any effect on the Customer’s ability to carry out trading in Securities due 
to the position of his/ her GLA/ CDC Sub-Custodian Account;

f. Rejection and/ or refusal by the Broker to execute trades for which due 
clearance and confirmation was provided by BAHL in a timely manner as 
given in Clause 3.5 above;

g. Hacking of system by unscrupulous persons or otherwise malfunctioning 
of the system;

h. Any loss suffered by the Customer as a result of his/her trading in Securities.

7.2 The Customer hereby unconditionally and irrevocably indemnifies and 
agrees to hold  BAHL and its officers and directors harmless from and 
against all actions from and against claims, demands, liabilities, losses, 
damages, costs, charges and expenses of whatsoever nature, including 
legal fees (collectively the “Losses”) which may result or which BAHL (or 
any of its directors, officers, advisors, agents or shareholders) may sustain, 
suffer or arising out of any objections, notices, actions, suits, proceedings 
(civil and criminal), inquiries, investigations or otherwise that may be 
initiated by (i) any party who may claim to have suffered a loss as a result 
of any action/inaction by the Customer (ii) any regulators, such as the 
SECP, the PSX, the SBP , NCCPL,or CDC etc. and/ or (iii) any investigating 
agencies, such as Federal Investigation Agency, National Accountability 
Bureau, Anti-Narcotic Force, Financial Monitoring Unit and such other 
authorities, or (iv) any Losses generally incurred by BAHL in connection 
with or arising in any way whatsoever as result of any action/inaction, 
negligence or wilful misconduct of the Customer.

3.9 It is hereby reiterated that only such trades of the Customer would be 
executed and settled for which  sufficient funds or Securities are available 
in the Customer’s GLA or (as the case may be) his/ her CDC Sub-Custodian 
Account and/ or sufficient funds/ securities are to be received under 
settlement. In case the cash balance in the Customer’s GLA is insufficient 
to settle a purchase order or in case the number of Securities in the Customer’s 
CDC Sub-Custodian Account is inadequate to settle a sell order, BAHL’s GEM 
system shall reject such order placed by the Customer through the Broker. 

3.10 In case of sell order, all deliveries will be effectuated by BAHL from the 
Customer’s CDC Sub-Custodian Account maintained under BAHL’s main 
custodial account with NCCPL on net-off basis and moved from the Customer’s 
CDC Sub-Account and in case of buy order, all deliveries will be received by 
BAHL in the Customer’s CDC Sub-Custodian Account maintained under 
BAHL’s main custodial account with NCCPL on net-off basis under IDS and 
credited to the Customer’s CDC Sub-Custodian Account.

3.11 Upon successful trade, the Broker shall send its confirmation of the trade 
and its purchase or sale proceeds bills, as the case may be, to the Customer 
in accordance with the prescribed timelines given in the rules and regulations 
applicable to the Broker. The Broker shall also send an SMS and email alert 
to the Customer on each transaction. Additionally, BAHL shall make available 
its own trade confirmations to the Customer at the end of the pertinent 
trading day, which shall specify the total amount of charges applicable on 
the particular trade, which BAHL shall recover from the Customer.

Article 4 – Charges:

4.1 The Broker’s commission on trades executed for and on behalf of the 
Customer would be included in the Broker’s buy or sale confirmations, as 
the case may be, whereas all other charges to be paid by the Customer 
including charges payable to CDC & NCCPL as well as those payable to BAHL 
in its role as the facilitator shall be given in BAHL’s own trade confirmation 
sent to the Customer as well as be made available in the GEM System. All 
such charges shall be recovered by BAHL from the Customer’s GLA (or, in 
case the funds in the GLA are insufficient, from the Customers Base Account), 
and BAHL would make the payment to the Broker as well as credit its own 
account on account of the charges payable by the Customer.

Article 5 – Relationship between the Parties: 

5.1 As far as trading in Securities by the Customer through the GEM platform 
is concerned, BAHL shall be acting only as a facilitator for the Customer 
who desires to trade in Securities through GEM platform and will not be 
an agent for the Broker. Likewise, the Broker shall be acting as an 
independent stock broker and not as an agent of BAHL.

5.2 With respect to the Customer maintaining his/ her Base Account with BAHL, 
the Customer will be a normal banking customer of BAHL only, and their 
relationship shall be governed in accordance with the terms contained in 
the account opening form executed by the Customer for opening the Base 
Account as well as the applicable laws, rules and regulation.

 
5.3 As between the Customer and the Broker, the Broker shall be acting as a 

stock broker for the Customer, subject to the terms and conditions of the 
Broker’s SAOF and the rules and regulations of the SECP, PSX, NCCPL 
and CDC.

Article 6 – Confirmations, Representations and Warranties:

6.1 The Customer hereby represents, undertakes and confirms that:

a. It has read and understood the AOF and the scope of this arrangement as 
given in Article 2 and 3 above.

b. All information furnished by him/her is or shall be accurate and that he/ she 
has not omitted or concealed and shall not omit or conceal any material 
facts which would render such information incorrect, misleading or 
inaccurate.

c. He/ she will comply with all formalities and requirements for opening 
Trading Account with the Broker as well as opening a GLA with BAHL.

d. He/ she knows and accepts that BAHL’s GEM System shall reject all trade 
confirmations for such orders for which sufficient Securities are not available 
in the Customer’s Sub-Custodian Account and/ or for which sufficient 
funds are not available in the Customer’s GLA.

Article 10 – Partnership:

10.1 This trading and custodial arrangement via the GEM platform shall not be 
deemed to constitute a partnership or joint venture or contract of 
employment between the Customer and BAHL or a contract between 
principal and agent and there shall be no relationship of employer-employee 
or principal – agent between the parties at any time during or after the 
currency of this arrangement.

Article 11 – Force Majeure:

11.1 In addition to any relief provided by applicable law, BAHL shall be relieved 
and discharged from liability for non-or partial performance of this 
arrangement or suspending the trading and custodial services  owing to 
the occurrence of a force majeure event, defined as any event beyond 
BAHL’s reasonable control, whether or not foreseeable by BAHL,        
including but not limited to, an Act of God, governmental act or regulation 
or other causes or events beyond BAHL’s control, whether or not similar 
to those enumerated above.

Article 12 – Miscellaneous:

12.1 These terms and condition may be varied/ amended in writing by BAHL 
from time to time.

12.2 In case of any disputes between BAHL and the Customer, such dispute, if 
not resolved amicably between the Parties, shall be settled through arbitration 
to be held in Karachi under the provisions of the Arbitration Act, 1940.

12.3 If any provision, term or condition contained herein shall be held to be 
invalid or unenforceable by any court, or regulatory or self-regulatory 
agency or body, such invalidity or unenforceability shall attach only to  
such provision or condition. The validity of the remaining provisions and 
conditions shall not be affected thereby.

12.4 The trading and custodial arrangement via the GEM platform between  
BAHL and the Customer shall continue to be valid unless terminated in 
accordance with provisions contained herein in these T&Cs.

12.5 BAHL is authorized to deduct CGT/ other taxes from Customer.

12.6 This trading and custodial arrangement via the GEM platform shall be 
governed under Rules and Regulations of PSX, CDCPL, NCCPL and the 
laws of the Islamic Republic of Pakistan, with the Courts at Karachi having 
the exclusive jurisdiction in this regard.

Signature:

Applicant 4Applicant 3Applicant 2Applicant 1

GEM “ ”

آ�دہ

“AOF”



It is hereby agreed and accepted that:

• BAHL is a CCM of NCCPL under the IDS platform, which allows BAHL as 
a CCM to settle trades made at the PSX in the ready markets for and on 
behalf of its customers. 

• BAHL has developed a product known as GEM, which provides a platform 
for BAHL to facilitate its customers to have an access to the stock market 
for investing in listed Securities through a stock broker for executing their 
trades, which are to be settled by BAHL as a CCM.

• The Customer wishes to trade in Securities listed at the PSX through the 
Broker, and for which purpose, it wishes to avail the clearing and custodial 
services being offered by BAHL via the GEM platform.

• The Parties have agreed to formalise this arrangement in terms of which 
BAHL shall provide settlement and custodial services to the Customer 
through the GEM platform for trades executed by the Broker for and on 
behalf of the Customer on the terms and conditions enunciated hereafter.

• These T&Cs form the basis of the arrangement between the Customer and 
the BAHL under which the services related to the GEM platform shall be 
rendered by BAHL to the Customer.

Article 1 – Definitions

• “AOF” means BAHL’s standard account opening form devised for opening 
the GLA for the Customers. 

• “Base Account” means Current/ Savings Account No.
maintained by the Customer at any of the  branches of BAHL.

• “Broker” means “Any TREC holder willing to sign SLA with BAHL for using 
GEM Platform”.

• “CCM” means Custodial Clearing Member

• “CDC” means The Central Depository Company of Pakistan Limited.

• "CDD” means Customer Due Diligence.

• “GEM" means Gateway to Equity Market.

• “GLA” means GEM Linked Account to be opened and maintained by 
Customer, which will be a non-checking account linked to the Customer’s 
Base Account with the same branch of BAHL.

• “IDS” means Institutional Delivery System of NCCPL.

• “PSX” means Pakistan Stock Exchange Limited.

• “KYC” means Know-Your Customer.

• “NBCM” means Non Broker Clearing Member.

• “NCCPL” means National Clearing Company of Pakistan Limited.

• “SAOF” means Broker’s standardized account opening form to be executed 
by the Customer for opening a Trading Account with the Broker.

• “SECP” means the Securities & Exchange Commission of Pakistan.

• “Securities” means all securities as defined under the Securities Act, 2015, 
including shares of listed public companies, modaraba certificates, term 
finance certificates, global depository receipts, units issued by NIT and 
assets management companies and all other kinds of securities and 
instruments, both debt based as well as equity based, issued by companies, 
corporations, autonomous and semi-autonomous bodies, federal, provincial 
and local governments and statutory bodies, which are traded on or 
purchased or sold at PSX, both physical, as well book entry securities.

• “SBP” means the State Bank of Pakistan. 

• “Sub-Custodian Account” means a CDC sub account to be opened by the 
Customer with BAHL under a main custodial account maintained by BAHL 
for its customers.

  
• “Trading Account” means an equity brokerage account of the Customer 

with the Broker in accordance with the rules and regulation of PSX and the 
Broker’s own KYC and CDD policy.  

Words and expressions used but not defined herein shall have the meanings 
assigned to them in the Banking Companies Ordinance, 1962, the Securities and 
Exchange Ordinance, 1969, and the Securities Act, 2015. Words importing the 
masculine gender include the feminine gender, and words importing singular 
include plural. The headings are for convenience only and shall not affect the 
construction of this T&C. 

Article 2 – Opening of Base Account and GLA:

2.1. BAHL shall act as a facilitator for the Customer who wishes to trade in listed 
Securities through the Broker and hence, intends to avail the settlement and 
custodial services being offered by BAHL as a CCM of the NCCPL.

2.2. In addition to the Base Account, the Customer shall open a GLA with BAHL, 
for which purpose he/ she  shall execute an AOF and complete all other 
formalities as may be prescribed by BAHL from time to time. The Customer 
shall also open a custodial Sub-Custodian Account with BAHL on such 
terms and conditions as BAHL may consider appropriate and fulfil all 
requisite formalities in this regard.

2.3. The Customer shall also open a Trading Account with the Broker for 
execution of all orders at the PSX. For this purpose, the Customer shall 
sign the Broker’s SAOF and fulfil CDD and KYC requirements as may be 
prescribed by the Broker.

2.4. If the Broker’s representative is not available to cause the Customer to 
complete and fill up the SAOF, BAHL’s  branch shall provide guidance to 
the Customer to fill up and sign the Broker’s SAOF and in fulfilling all related 
formalities for opening a Trading Account with the Broker. The Customer 
shall provide all the requisite particulars and information as may be 
necessary for such purpose, which shall be correct in all respects.

2.5. Additionally, BAHL shall (if required) on best effort basis also help and 
guide the Customer in completing all the KYC and CDD requirements of 
the Broker as may be required under the law, including PSX’s Guidelines 
as well as the Broker’s own KYC and CDD policy as approved by the Broker 
policy through its concerned officer at the  branch.

 
2.6. All the requisite information and documentation gathered by BAHL for the 

Broker along with the Broker’s SAOF signed by the Customer in the presence 
of two witnesses shall be forwarded to the Broker by BAHL. If the Broker 
is not satisfied with the documents provided to it, or if the Broker requires 
additional documentation, it would inform the concerned officer of BAHL’s  
branch, who shall inform the Customer of the same, and the Customer 
shall arrange for the deficiencies to be rectified or completed through its 
own efforts at the earliest.

2.7. Upon reviewing the documentation provided by BAHL’s branch as stated 
in Clauses 2.4, 2.5 and 2.6 above, the Broker may (if satisfied on the CDD 
and KYC requirements and documents) open a Trading Account of the 
Customer, which would enable the Customer to trade on PSX through the 
Broker vide the GEM platform. Upon the opening of Trading Account, the 
Customer would also attain the status of client/account holder vis-à-vis 
the Broker in relation to trading in Securities. It is hereby clarified by BAHL 
that the Broker may at its sole discretion decline to open a Trading Account 
for any Customer of BAHL without assigning any reasons, if such Customer 
is not acceptable to the Broker.

2.8. A UIN would be generated for the Customer, which would be tagged to its 
Trading Account with the Broker as well as its CDC Sub-Custodian Account 
maintained with BAHL.

Article 3 – Mechanism for Trading via GEM Platform: 

3.1 In order to commence trading, the Customer shall transfer the requisite 
amount of cash required for his intended trading plus a margin as may be 
prescribed by BAHL from time to time to cover loss and applicable 
transactional costs in his GLA from his Base Account or/ and funds to be 
received under settlement should be sufficient to undertake the intended 
trading, if buy transaction is intended to be executed. In case of a sale 
transaction, the Customer must have sufficient Securities in his/ her 
Sub-Custodian Account or/ and Securities to be received under settlement 
to commence trading.

3.2 The Customer will be permitted to place orders through the online trading 
portal of the Broker, as well as any mobile trading application that may be 
in place with the Broker. Additionally, the Customer will be permitted to 
place buy and sell orders via phone as well on designated recorded 
telephones lines of the Broker installed for GEM customers after due 
verification of the customer through call centre. The recorded telephonic 
conversation would be conclusive evidence binding on the Customer as 
well as the Broker.

3.3 The Broker’s trading platform shall be linked with the BAHL’s GEM System 
to ensure that (a) no buy-side orders placed on the Broker’s trading platform 
are processed or executed if requisite cash (including margin) is not 
available in the GLA of the Customer and/or no or inadequate funds are to 
be received under settlement and (b) no sale-side orders placed on the 
Broker’s trading platform are processed or executed if requisite Securities 
are not available in the Sub-Custodian Account of the Customer and/ or if 
no or inadequate Securities to be received under settlement with BAHL.

3.4 In case of such phone based orders, the Broker shall immediately place 
the order on  its online trading system (connected with BAHL’s GEM 
System) and in case online trading system is not available, its designated 
traders shall manually enter the Customer’s order immediately in the GEM 
interface provided by BAHL to the Broker

3.5 If the Customer decides to execute a buy-side transaction, he/ she shall 
transfer the requisite amount of funds in the GLA from the Base Account 
along with the requisite margin (as may be intimated by BAHL to the 
Customer from time to time) prior to the placement of such order. 
Thereafter, the Customer would be permitted to place his/her order over 
the online trading platform of the Broker. The Broker’s trading platform 
would then electronically correspond with BAHL’s GEM System, which 
shall confirm the availability of funds in the Customer’s GLA on a real-time 
basis, and upon successful confirmation of the availability of funds, the 
Broker would execute the transaction on KATS without any delay thereof. 
The Customer’s trading limit (inclusive of the required margin) will be 
determined by BAHL’s GEM System on the basis of the funds available in 
the Customers GLA or/ and funds to be received under settlement. 

3.6 The funds available for the transaction (along with the appropriate margin) 
in GLA of the Customer would thereby be blocked by BAHL at order 
placement on online trading platform and thereafter debited at order 
execution on a real-time basis, and post settlement, the Securities would 
be credited directly by NCCPL to the Customer’s Sub-Custodian Account 
maintained with BAHL on the settlement day. 

3.7 In case of a sale transaction, the Customer would be permitted to place 
his/ her order over the online trading platform of the Broker, but such an 
order will only be allowed to be executed by BAHL’s GEM System if the 
Customer has the requisite Securities in his/her CDC Sub-Custodian  
Account maintained with BAHL and/ or and Securities are to be received 
under settlement. If the requisite Securities are not available with the 
Customer’s CDC Sub-Custodian Account with BAHL or are not under 
settlement, then BAHL’s GEM System would reject such transaction and 
the Broker would not execute the same.

3.8 If a sale order is confirmed by BAHL’s GEM System on real-time basis and 
executed by the Broker, then the requisite Securities in the Customer’s 
CDC Sub-Custodian Account shall be moved during the trading day through 
the pre-settlement mechanism of the NCCPL, and upon the  designated 
settlement day, the sales proceeds would be credited to the Customer’s 
GLA. If the Customer wants to withdraw such sales proceeds, he/ she can 
transfer the same into his/ her Base Account, from where withdrawal may 
be made as is normally permitted from any checking account.

7.3 The Customer hereby further confirms to hold BAHL harmless for any 
losses, claims, demands, liabilities, damages, costs, expenses and charges 
suffered by the Customer as a result of:

a. Any trade posted on PSX by the Broker for or on behalf of the Customer;

b. Any trade settled by BAHL for and on behalf of the Customer for which 
sufficient cash/ Securities were available in the Customer’s GLA/ CDC 
Sub-Custodial Account and for which due clearance was requested by, and 
given to, the Broker;

c. Refusal to provide requisite trade clearance by BAHL’s GEM System and/ 
or to close and settle any trade by the BAHL as a result of insufficient or 
inadequate good funds and/ or Securities in the CDC Sub-Custodian Account 
of the Customer;

d. Inability of the Customer to carry on trading due to any restrictions placed 
on the Customer as a result of BAHL’s GEM System disclosing the 
Customer’s cash/ Securities position to the Broker. 

e. The Broker exceeding his authority and/ or posting trades for and on behalf 
of the Customer which were not authorised by the Customer, but have 
been settled by BAHL as such trades appeared to emanate from the 
Customer and for which sufficient cash/ Securities was available in the 
Customers GLA/ Sub-Custodian Account.

Article 8 – Confidentiality:

8.1 The Customer shall keep all information pertaining to this arrangement 
and the consequent business dealings between himself/ herself/ itself and 
the Broker and himself/ herself/ itself and BAHL as confidential and shall 
not divulge such information to any third party except to the extent that 
the disclosure of information is required to any regulatory authority, PSX, 
SBP, under law or through an order of the Court of law or appropriate 
authorities, like, NAB, FIA, ANF, FMU, SECP, SBP, etc.

8.2 Notwithstanding anything contained to the contrary above, BAHL (through 
its BAHL’s GEM System) will be entitled to disclose the position of the 
Customer’s GLA/ CDC Sub-Custodian Account to the Broker to enable the 
Broker to allow/deny any trade intended to be executed by the Customer 
based on the position of his/ her GLA/ CDC Sub-Custodian Account.

Article 9 – Termination:

9.1 This trading and custodial arrangement via the GEM platform between the 
Customer and BAHL may be terminated by either Party on 15 days written 
notice in writing in advance without having to assign to any reasons.

9.2 In case the Customer commits breach of any of the material terms and 
conditions contained herein, then BAHL may serve a written notice of at least 
seven (7) days requiring the Customer to rectify such breach. In case the 
Customer fails to rectify the breach to the satisfaction of BAHL, then BAHL 
shall have the right to terminate this arrangement immediately without prejudice 
to its right to recover any and all losses and damages that may be suffered or 
sustained by it as a consequence of such breach on part of the Customer.

9.3 The trading and custodial arrangement via the GEM platform shall terminate 
automatically upon occurrence of any of the following events:

a. The insolvency or bankruptcy of any Party.

b. BAHL decides to voluntarily discontinue the provisions of GEM facility.

c. Upon any instructions by the SECP or by the SBP or by any other regulatory/ 
supervisory authority.

d. The Customer closing his Base Account and/ or GLA with BAHL.

9.4 In the event of death of the Customer, all trading arrangements pertaining 
to the GEM platform shall immediately terminate and cease to remain 
effective. However, BAHL shall continue to provide custodial arrangements 
of the funds/ securities in the Customer’s account till such time that the 
legal heirs/ successors/ survivor complete all legal formalities and 
requirements in this regard.
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e. He/she is fully aware of the fact that trading in Securities is risky and he/ 
she can suffer losses thereby to an extent that the entire investment may 
be eroded due to losses. He/ she will not hold BAHL liable for any losses 
which he / she may suffer due to a trade which has been settled on his/ 
her request based on the trades executed by him/her with the Broker.

f. He/ she will be liable and responsible for all trades which have been settled 
on his/ her account based on the orders placed by him/ her with the Broker’s 
online trading portal or over the phone and for which sufficient funds and/ 
or good Securities were available with BAHL or were to be available pending 
settlement. Any and all claims and disputes related to an executed trade 
will be settled between the Customer and the Broker with no reference or 
resort to BAHL. In case the disputes are required to be arbitrated by PSX’s 
Arbitration Committee under the PSX’s Rule Book, BAHL shall not be a 
party to such arbitration.  

g. He/ she will ensure that he/she has sufficient cash in his/ her GLA or has 
sufficient Securities in his Sub-Custodian Account or sufficient cash/ 
Securities in settlement, as the case may be, before placing a trade through 
the Broker.

h. He/ she will comply with all rules and regulations pertaining to (i) trading 
in Securities as prescribed by PSX, SBP, SECP, NCCPL and CDC and/ or 
any other regulatory authority and (ii) all procedures pertaining to GEM 
trading platform and GLA as prescribed by BAHL from time to time.

i. He/ she shall pay to BAHL and the Broker their consideration as well as all 
other charges that may be applicable as per the rate for the services being 
rendered by them under this arrangement.

j. These T&Cs shall govern the arrangement between the Customer and BAHL 
so far as the GEM platform is concerned. 

Article 7 – Indemnity and Limit of Liability:

7.1 Under no circumstances will BAHL be responsible for:

a. Any actions of the Customer carried out in breach of the terms of these T&Cs;

b. Any losses to third parties or the Customer caused due to misrepresentation, 
wrong commitment, negligence, fraud or wilful misconduct by any such 
third party, the Customer or Broker, as the case may be;

c. Any trade settled by BAHL which appears to be emanating from the 
Customer through the Broker as depicted via the trade confirmation 
requested from BAHL by the Broker via the BAHL’s GEM System;

d. Rejection and/or refusal by BAHL to settle and close any/ all trades posted 
for and on behalf of the Customer for which the cash/ securities balance 
in the GLA/ CDC Sub-Custodian Account of the Customer is insufficient to 
cover the particular trade;

e. Any effect on the Customer’s ability to carry out trading in Securities due 
to the position of his/ her GLA/ CDC Sub-Custodian Account;

f. Rejection and/ or refusal by the Broker to execute trades for which due 
clearance and confirmation was provided by BAHL in a timely manner as 
given in Clause 3.5 above;

g. Hacking of system by unscrupulous persons or otherwise malfunctioning 
of the system;

h. Any loss suffered by the Customer as a result of his/her trading in Securities.

7.2 The Customer hereby unconditionally and irrevocably indemnifies and 
agrees to hold  BAHL and its officers and directors harmless from and 
against all actions from and against claims, demands, liabilities, losses, 
damages, costs, charges and expenses of whatsoever nature, including 
legal fees (collectively the “Losses”) which may result or which BAHL (or 
any of its directors, officers, advisors, agents or shareholders) may sustain, 
suffer or arising out of any objections, notices, actions, suits, proceedings 
(civil and criminal), inquiries, investigations or otherwise that may be 
initiated by (i) any party who may claim to have suffered a loss as a result 
of any action/inaction by the Customer (ii) any regulators, such as the 
SECP, the PSX, the SBP , NCCPL,or CDC etc. and/ or (iii) any investigating 
agencies, such as Federal Investigation Agency, National Accountability 
Bureau, Anti-Narcotic Force, Financial Monitoring Unit and such other 
authorities, or (iv) any Losses generally incurred by BAHL in connection 
with or arising in any way whatsoever as result of any action/inaction, 
negligence or wilful misconduct of the Customer.
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2015 “ ” 3.9 It is hereby reiterated that only such trades of the Customer would be 
executed and settled for which  sufficient funds or Securities are available 
in the Customer’s GLA or (as the case may be) his/ her CDC Sub-Custodian 
Account and/ or sufficient funds/ securities are to be received under 
settlement. In case the cash balance in the Customer’s GLA is insufficient 
to settle a purchase order or in case the number of Securities in the Customer’s 
CDC Sub-Custodian Account is inadequate to settle a sell order, BAHL’s GEM 
system shall reject such order placed by the Customer through the Broker. 

3.10 In case of sell order, all deliveries will be effectuated by BAHL from the 
Customer’s CDC Sub-Custodian Account maintained under BAHL’s main 
custodial account with NCCPL on net-off basis and moved from the Customer’s 
CDC Sub-Account and in case of buy order, all deliveries will be received by 
BAHL in the Customer’s CDC Sub-Custodian Account maintained under 
BAHL’s main custodial account with NCCPL on net-off basis under IDS and 
credited to the Customer’s CDC Sub-Custodian Account.

3.11 Upon successful trade, the Broker shall send its confirmation of the trade 
and its purchase or sale proceeds bills, as the case may be, to the Customer 
in accordance with the prescribed timelines given in the rules and regulations 
applicable to the Broker. The Broker shall also send an SMS and email alert 
to the Customer on each transaction. Additionally, BAHL shall make available 
its own trade confirmations to the Customer at the end of the pertinent 
trading day, which shall specify the total amount of charges applicable on 
the particular trade, which BAHL shall recover from the Customer.

Article 4 – Charges:

4.1 The Broker’s commission on trades executed for and on behalf of the 
Customer would be included in the Broker’s buy or sale confirmations, as 
the case may be, whereas all other charges to be paid by the Customer 
including charges payable to CDC & NCCPL as well as those payable to BAHL 
in its role as the facilitator shall be given in BAHL’s own trade confirmation 
sent to the Customer as well as be made available in the GEM System. All 
such charges shall be recovered by BAHL from the Customer’s GLA (or, in 
case the funds in the GLA are insufficient, from the Customers Base Account), 
and BAHL would make the payment to the Broker as well as credit its own 
account on account of the charges payable by the Customer.

Article 5 – Relationship between the Parties: 

5.1 As far as trading in Securities by the Customer through the GEM platform 
is concerned, BAHL shall be acting only as a facilitator for the Customer 
who desires to trade in Securities through GEM platform and will not be 
an agent for the Broker. Likewise, the Broker shall be acting as an 
independent stock broker and not as an agent of BAHL.

5.2 With respect to the Customer maintaining his/ her Base Account with BAHL, 
the Customer will be a normal banking customer of BAHL only, and their 
relationship shall be governed in accordance with the terms contained in 
the account opening form executed by the Customer for opening the Base 
Account as well as the applicable laws, rules and regulation.

 
5.3 As between the Customer and the Broker, the Broker shall be acting as a 

stock broker for the Customer, subject to the terms and conditions of the 
Broker’s SAOF and the rules and regulations of the SECP, PSX, NCCPL 
and CDC.

Article 6 – Confirmations, Representations and Warranties:

6.1 The Customer hereby represents, undertakes and confirms that:

a. It has read and understood the AOF and the scope of this arrangement as 
given in Article 2 and 3 above.

b. All information furnished by him/her is or shall be accurate and that he/ she 
has not omitted or concealed and shall not omit or conceal any material 
facts which would render such information incorrect, misleading or 
inaccurate.

c. He/ she will comply with all formalities and requirements for opening 
Trading Account with the Broker as well as opening a GLA with BAHL.

d. He/ she knows and accepts that BAHL’s GEM System shall reject all trade 
confirmations for such orders for which sufficient Securities are not available 
in the Customer’s Sub-Custodian Account and/ or for which sufficient 
funds are not available in the Customer’s GLA.

Article 10 – Partnership:

10.1 This trading and custodial arrangement via the GEM platform shall not be 
deemed to constitute a partnership or joint venture or contract of 
employment between the Customer and BAHL or a contract between 
principal and agent and there shall be no relationship of employer-employee 
or principal – agent between the parties at any time during or after the 
currency of this arrangement.

Article 11 – Force Majeure:

11.1 In addition to any relief provided by applicable law, BAHL shall be relieved 
and discharged from liability for non-or partial performance of this 
arrangement or suspending the trading and custodial services  owing to 
the occurrence of a force majeure event, defined as any event beyond 
BAHL’s reasonable control, whether or not foreseeable by BAHL,        
including but not limited to, an Act of God, governmental act or regulation 
or other causes or events beyond BAHL’s control, whether or not similar 
to those enumerated above.

Article 12 – Miscellaneous:

12.1 These terms and condition may be varied/ amended in writing by BAHL 
from time to time.

12.2 In case of any disputes between BAHL and the Customer, such dispute, if 
not resolved amicably between the Parties, shall be settled through arbitration 
to be held in Karachi under the provisions of the Arbitration Act, 1940.

12.3 If any provision, term or condition contained herein shall be held to be 
invalid or unenforceable by any court, or regulatory or self-regulatory 
agency or body, such invalidity or unenforceability shall attach only to  
such provision or condition. The validity of the remaining provisions and 
conditions shall not be affected thereby.

12.4 The trading and custodial arrangement via the GEM platform between  
BAHL and the Customer shall continue to be valid unless terminated in 
accordance with provisions contained herein in these T&Cs.

12.5 BAHL is authorized to deduct CGT/ other taxes from Customer.

12.6 This trading and custodial arrangement via the GEM platform shall be 
governed under Rules and Regulations of PSX, CDCPL, NCCPL and the 
laws of the Islamic Republic of Pakistan, with the Courts at Karachi having 
the exclusive jurisdiction in this regard.

Signature:

Applicant 4Applicant 3Applicant 2Applicant 1



It is hereby agreed and accepted that:

• BAHL is a CCM of NCCPL under the IDS platform, which allows BAHL as 
a CCM to settle trades made at the PSX in the ready markets for and on 
behalf of its customers. 

• BAHL has developed a product known as GEM, which provides a platform 
for BAHL to facilitate its customers to have an access to the stock market 
for investing in listed Securities through a stock broker for executing their 
trades, which are to be settled by BAHL as a CCM.

• The Customer wishes to trade in Securities listed at the PSX through the 
Broker, and for which purpose, it wishes to avail the clearing and custodial 
services being offered by BAHL via the GEM platform.

• The Parties have agreed to formalise this arrangement in terms of which 
BAHL shall provide settlement and custodial services to the Customer 
through the GEM platform for trades executed by the Broker for and on 
behalf of the Customer on the terms and conditions enunciated hereafter.

• These T&Cs form the basis of the arrangement between the Customer and 
the BAHL under which the services related to the GEM platform shall be 
rendered by BAHL to the Customer.

Article 1 – Definitions

• “AOF” means BAHL’s standard account opening form devised for opening 
the GLA for the Customers. 

• “Base Account” means Current/ Savings Account No.
maintained by the Customer at any of the  branches of BAHL.

• “Broker” means “Any TREC holder willing to sign SLA with BAHL for using 
GEM Platform”.

• “CCM” means Custodial Clearing Member

• “CDC” means The Central Depository Company of Pakistan Limited.

• "CDD” means Customer Due Diligence.

• “GEM" means Gateway to Equity Market.

• “GLA” means GEM Linked Account to be opened and maintained by 
Customer, which will be a non-checking account linked to the Customer’s 
Base Account with the same branch of BAHL.

• “IDS” means Institutional Delivery System of NCCPL.

• “PSX” means Pakistan Stock Exchange Limited.

• “KYC” means Know-Your Customer.

• “NBCM” means Non Broker Clearing Member.

• “NCCPL” means National Clearing Company of Pakistan Limited.

• “SAOF” means Broker’s standardized account opening form to be executed 
by the Customer for opening a Trading Account with the Broker.

• “SECP” means the Securities & Exchange Commission of Pakistan.

• “Securities” means all securities as defined under the Securities Act, 2015, 
including shares of listed public companies, modaraba certificates, term 
finance certificates, global depository receipts, units issued by NIT and 
assets management companies and all other kinds of securities and 
instruments, both debt based as well as equity based, issued by companies, 
corporations, autonomous and semi-autonomous bodies, federal, provincial 
and local governments and statutory bodies, which are traded on or 
purchased or sold at PSX, both physical, as well book entry securities.

• “SBP” means the State Bank of Pakistan. 

• “Sub-Custodian Account” means a CDC sub account to be opened by the 
Customer with BAHL under a main custodial account maintained by BAHL 
for its customers.

  
• “Trading Account” means an equity brokerage account of the Customer 

with the Broker in accordance with the rules and regulation of PSX and the 
Broker’s own KYC and CDD policy.  

Words and expressions used but not defined herein shall have the meanings 
assigned to them in the Banking Companies Ordinance, 1962, the Securities and 
Exchange Ordinance, 1969, and the Securities Act, 2015. Words importing the 
masculine gender include the feminine gender, and words importing singular 
include plural. The headings are for convenience only and shall not affect the 
construction of this T&C. 

Article 2 – Opening of Base Account and GLA:

2.1. BAHL shall act as a facilitator for the Customer who wishes to trade in listed 
Securities through the Broker and hence, intends to avail the settlement and 
custodial services being offered by BAHL as a CCM of the NCCPL.

2.2. In addition to the Base Account, the Customer shall open a GLA with BAHL, 
for which purpose he/ she  shall execute an AOF and complete all other 
formalities as may be prescribed by BAHL from time to time. The Customer 
shall also open a custodial Sub-Custodian Account with BAHL on such 
terms and conditions as BAHL may consider appropriate and fulfil all 
requisite formalities in this regard.

2.3. The Customer shall also open a Trading Account with the Broker for 
execution of all orders at the PSX. For this purpose, the Customer shall 
sign the Broker’s SAOF and fulfil CDD and KYC requirements as may be 
prescribed by the Broker.

2.4. If the Broker’s representative is not available to cause the Customer to 
complete and fill up the SAOF, BAHL’s  branch shall provide guidance to 
the Customer to fill up and sign the Broker’s SAOF and in fulfilling all related 
formalities for opening a Trading Account with the Broker. The Customer 
shall provide all the requisite particulars and information as may be 
necessary for such purpose, which shall be correct in all respects.

2.5. Additionally, BAHL shall (if required) on best effort basis also help and 
guide the Customer in completing all the KYC and CDD requirements of 
the Broker as may be required under the law, including PSX’s Guidelines 
as well as the Broker’s own KYC and CDD policy as approved by the Broker 
policy through its concerned officer at the  branch.

 
2.6. All the requisite information and documentation gathered by BAHL for the 

Broker along with the Broker’s SAOF signed by the Customer in the presence 
of two witnesses shall be forwarded to the Broker by BAHL. If the Broker 
is not satisfied with the documents provided to it, or if the Broker requires 
additional documentation, it would inform the concerned officer of BAHL’s  
branch, who shall inform the Customer of the same, and the Customer 
shall arrange for the deficiencies to be rectified or completed through its 
own efforts at the earliest.

2.7. Upon reviewing the documentation provided by BAHL’s branch as stated 
in Clauses 2.4, 2.5 and 2.6 above, the Broker may (if satisfied on the CDD 
and KYC requirements and documents) open a Trading Account of the 
Customer, which would enable the Customer to trade on PSX through the 
Broker vide the GEM platform. Upon the opening of Trading Account, the 
Customer would also attain the status of client/account holder vis-à-vis 
the Broker in relation to trading in Securities. It is hereby clarified by BAHL 
that the Broker may at its sole discretion decline to open a Trading Account 
for any Customer of BAHL without assigning any reasons, if such Customer 
is not acceptable to the Broker.

2.8. A UIN would be generated for the Customer, which would be tagged to its 
Trading Account with the Broker as well as its CDC Sub-Custodian Account 
maintained with BAHL.

Article 3 – Mechanism for Trading via GEM Platform: 

3.1 In order to commence trading, the Customer shall transfer the requisite 
amount of cash required for his intended trading plus a margin as may be 
prescribed by BAHL from time to time to cover loss and applicable 
transactional costs in his GLA from his Base Account or/ and funds to be 
received under settlement should be sufficient to undertake the intended 
trading, if buy transaction is intended to be executed. In case of a sale 
transaction, the Customer must have sufficient Securities in his/ her 
Sub-Custodian Account or/ and Securities to be received under settlement 
to commence trading.

3.2 The Customer will be permitted to place orders through the online trading 
portal of the Broker, as well as any mobile trading application that may be 
in place with the Broker. Additionally, the Customer will be permitted to 
place buy and sell orders via phone as well on designated recorded 
telephones lines of the Broker installed for GEM customers after due 
verification of the customer through call centre. The recorded telephonic 
conversation would be conclusive evidence binding on the Customer as 
well as the Broker.

3.3 The Broker’s trading platform shall be linked with the BAHL’s GEM System 
to ensure that (a) no buy-side orders placed on the Broker’s trading platform 
are processed or executed if requisite cash (including margin) is not 
available in the GLA of the Customer and/or no or inadequate funds are to 
be received under settlement and (b) no sale-side orders placed on the 
Broker’s trading platform are processed or executed if requisite Securities 
are not available in the Sub-Custodian Account of the Customer and/ or if 
no or inadequate Securities to be received under settlement with BAHL.

3.4 In case of such phone based orders, the Broker shall immediately place 
the order on  its online trading system (connected with BAHL’s GEM 
System) and in case online trading system is not available, its designated 
traders shall manually enter the Customer’s order immediately in the GEM 
interface provided by BAHL to the Broker

3.5 If the Customer decides to execute a buy-side transaction, he/ she shall 
transfer the requisite amount of funds in the GLA from the Base Account 
along with the requisite margin (as may be intimated by BAHL to the 
Customer from time to time) prior to the placement of such order. 
Thereafter, the Customer would be permitted to place his/her order over 
the online trading platform of the Broker. The Broker’s trading platform 
would then electronically correspond with BAHL’s GEM System, which 
shall confirm the availability of funds in the Customer’s GLA on a real-time 
basis, and upon successful confirmation of the availability of funds, the 
Broker would execute the transaction on KATS without any delay thereof. 
The Customer’s trading limit (inclusive of the required margin) will be 
determined by BAHL’s GEM System on the basis of the funds available in 
the Customers GLA or/ and funds to be received under settlement. 

3.6 The funds available for the transaction (along with the appropriate margin) 
in GLA of the Customer would thereby be blocked by BAHL at order 
placement on online trading platform and thereafter debited at order 
execution on a real-time basis, and post settlement, the Securities would 
be credited directly by NCCPL to the Customer’s Sub-Custodian Account 
maintained with BAHL on the settlement day. 

3.7 In case of a sale transaction, the Customer would be permitted to place 
his/ her order over the online trading platform of the Broker, but such an 
order will only be allowed to be executed by BAHL’s GEM System if the 
Customer has the requisite Securities in his/her CDC Sub-Custodian  
Account maintained with BAHL and/ or and Securities are to be received 
under settlement. If the requisite Securities are not available with the 
Customer’s CDC Sub-Custodian Account with BAHL or are not under 
settlement, then BAHL’s GEM System would reject such transaction and 
the Broker would not execute the same.

3.8 If a sale order is confirmed by BAHL’s GEM System on real-time basis and 
executed by the Broker, then the requisite Securities in the Customer’s 
CDC Sub-Custodian Account shall be moved during the trading day through 
the pre-settlement mechanism of the NCCPL, and upon the  designated 
settlement day, the sales proceeds would be credited to the Customer’s 
GLA. If the Customer wants to withdraw such sales proceeds, he/ she can 
transfer the same into his/ her Base Account, from where withdrawal may 
be made as is normally permitted from any checking account.

7.3 The Customer hereby further confirms to hold BAHL harmless for any 
losses, claims, demands, liabilities, damages, costs, expenses and charges 
suffered by the Customer as a result of:

a. Any trade posted on PSX by the Broker for or on behalf of the Customer;

b. Any trade settled by BAHL for and on behalf of the Customer for which 
sufficient cash/ Securities were available in the Customer’s GLA/ CDC 
Sub-Custodial Account and for which due clearance was requested by, and 
given to, the Broker;

c. Refusal to provide requisite trade clearance by BAHL’s GEM System and/ 
or to close and settle any trade by the BAHL as a result of insufficient or 
inadequate good funds and/ or Securities in the CDC Sub-Custodian Account 
of the Customer;

d. Inability of the Customer to carry on trading due to any restrictions placed 
on the Customer as a result of BAHL’s GEM System disclosing the 
Customer’s cash/ Securities position to the Broker. 

e. The Broker exceeding his authority and/ or posting trades for and on behalf 
of the Customer which were not authorised by the Customer, but have 
been settled by BAHL as such trades appeared to emanate from the 
Customer and for which sufficient cash/ Securities was available in the 
Customers GLA/ Sub-Custodian Account.

Article 8 – Confidentiality:

8.1 The Customer shall keep all information pertaining to this arrangement 
and the consequent business dealings between himself/ herself/ itself and 
the Broker and himself/ herself/ itself and BAHL as confidential and shall 
not divulge such information to any third party except to the extent that 
the disclosure of information is required to any regulatory authority, PSX, 
SBP, under law or through an order of the Court of law or appropriate 
authorities, like, NAB, FIA, ANF, FMU, SECP, SBP, etc.

8.2 Notwithstanding anything contained to the contrary above, BAHL (through 
its BAHL’s GEM System) will be entitled to disclose the position of the 
Customer’s GLA/ CDC Sub-Custodian Account to the Broker to enable the 
Broker to allow/deny any trade intended to be executed by the Customer 
based on the position of his/ her GLA/ CDC Sub-Custodian Account.

Article 9 – Termination:

9.1 This trading and custodial arrangement via the GEM platform between the 
Customer and BAHL may be terminated by either Party on 15 days written 
notice in writing in advance without having to assign to any reasons.

9.2 In case the Customer commits breach of any of the material terms and 
conditions contained herein, then BAHL may serve a written notice of at least 
seven (7) days requiring the Customer to rectify such breach. In case the 
Customer fails to rectify the breach to the satisfaction of BAHL, then BAHL 
shall have the right to terminate this arrangement immediately without prejudice 
to its right to recover any and all losses and damages that may be suffered or 
sustained by it as a consequence of such breach on part of the Customer.

9.3 The trading and custodial arrangement via the GEM platform shall terminate 
automatically upon occurrence of any of the following events:

a. The insolvency or bankruptcy of any Party.

b. BAHL decides to voluntarily discontinue the provisions of GEM facility.

c. Upon any instructions by the SECP or by the SBP or by any other regulatory/ 
supervisory authority.

d. The Customer closing his Base Account and/ or GLA with BAHL.

9.4 In the event of death of the Customer, all trading arrangements pertaining 
to the GEM platform shall immediately terminate and cease to remain 
effective. However, BAHL shall continue to provide custodial arrangements 
of the funds/ securities in the Customer’s account till such time that the 
legal heirs/ successors/ survivor complete all legal formalities and 
requirements in this regard.
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e. He/she is fully aware of the fact that trading in Securities is risky and he/ 
she can suffer losses thereby to an extent that the entire investment may 
be eroded due to losses. He/ she will not hold BAHL liable for any losses 
which he / she may suffer due to a trade which has been settled on his/ 
her request based on the trades executed by him/her with the Broker.

f. He/ she will be liable and responsible for all trades which have been settled 
on his/ her account based on the orders placed by him/ her with the Broker’s 
online trading portal or over the phone and for which sufficient funds and/ 
or good Securities were available with BAHL or were to be available pending 
settlement. Any and all claims and disputes related to an executed trade 
will be settled between the Customer and the Broker with no reference or 
resort to BAHL. In case the disputes are required to be arbitrated by PSX’s 
Arbitration Committee under the PSX’s Rule Book, BAHL shall not be a 
party to such arbitration.  

g. He/ she will ensure that he/she has sufficient cash in his/ her GLA or has 
sufficient Securities in his Sub-Custodian Account or sufficient cash/ 
Securities in settlement, as the case may be, before placing a trade through 
the Broker.

h. He/ she will comply with all rules and regulations pertaining to (i) trading 
in Securities as prescribed by PSX, SBP, SECP, NCCPL and CDC and/ or 
any other regulatory authority and (ii) all procedures pertaining to GEM 
trading platform and GLA as prescribed by BAHL from time to time.

i. He/ she shall pay to BAHL and the Broker their consideration as well as all 
other charges that may be applicable as per the rate for the services being 
rendered by them under this arrangement.

j. These T&Cs shall govern the arrangement between the Customer and BAHL 
so far as the GEM platform is concerned. 

Article 7 – Indemnity and Limit of Liability:

7.1 Under no circumstances will BAHL be responsible for:

a. Any actions of the Customer carried out in breach of the terms of these T&Cs;

b. Any losses to third parties or the Customer caused due to misrepresentation, 
wrong commitment, negligence, fraud or wilful misconduct by any such 
third party, the Customer or Broker, as the case may be;

c. Any trade settled by BAHL which appears to be emanating from the 
Customer through the Broker as depicted via the trade confirmation 
requested from BAHL by the Broker via the BAHL’s GEM System;

d. Rejection and/or refusal by BAHL to settle and close any/ all trades posted 
for and on behalf of the Customer for which the cash/ securities balance 
in the GLA/ CDC Sub-Custodian Account of the Customer is insufficient to 
cover the particular trade;

e. Any effect on the Customer’s ability to carry out trading in Securities due 
to the position of his/ her GLA/ CDC Sub-Custodian Account;

f. Rejection and/ or refusal by the Broker to execute trades for which due 
clearance and confirmation was provided by BAHL in a timely manner as 
given in Clause 3.5 above;

g. Hacking of system by unscrupulous persons or otherwise malfunctioning 
of the system;

h. Any loss suffered by the Customer as a result of his/her trading in Securities.

7.2 The Customer hereby unconditionally and irrevocably indemnifies and 
agrees to hold  BAHL and its officers and directors harmless from and 
against all actions from and against claims, demands, liabilities, losses, 
damages, costs, charges and expenses of whatsoever nature, including 
legal fees (collectively the “Losses”) which may result or which BAHL (or 
any of its directors, officers, advisors, agents or shareholders) may sustain, 
suffer or arising out of any objections, notices, actions, suits, proceedings 
(civil and criminal), inquiries, investigations or otherwise that may be 
initiated by (i) any party who may claim to have suffered a loss as a result 
of any action/inaction by the Customer (ii) any regulators, such as the 
SECP, the PSX, the SBP , NCCPL,or CDC etc. and/ or (iii) any investigating 
agencies, such as Federal Investigation Agency, National Accountability 
Bureau, Anti-Narcotic Force, Financial Monitoring Unit and such other 
authorities, or (iv) any Losses generally incurred by BAHL in connection 
with or arising in any way whatsoever as result of any action/inaction, 
negligence or wilful misconduct of the Customer.
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3.9 It is hereby reiterated that only such trades of the Customer would be 
executed and settled for which  sufficient funds or Securities are available 
in the Customer’s GLA or (as the case may be) his/ her CDC Sub-Custodian 
Account and/ or sufficient funds/ securities are to be received under 
settlement. In case the cash balance in the Customer’s GLA is insufficient 
to settle a purchase order or in case the number of Securities in the Customer’s 
CDC Sub-Custodian Account is inadequate to settle a sell order, BAHL’s GEM 
system shall reject such order placed by the Customer through the Broker. 

3.10 In case of sell order, all deliveries will be effectuated by BAHL from the 
Customer’s CDC Sub-Custodian Account maintained under BAHL’s main 
custodial account with NCCPL on net-off basis and moved from the Customer’s 
CDC Sub-Account and in case of buy order, all deliveries will be received by 
BAHL in the Customer’s CDC Sub-Custodian Account maintained under 
BAHL’s main custodial account with NCCPL on net-off basis under IDS and 
credited to the Customer’s CDC Sub-Custodian Account.

3.11 Upon successful trade, the Broker shall send its confirmation of the trade 
and its purchase or sale proceeds bills, as the case may be, to the Customer 
in accordance with the prescribed timelines given in the rules and regulations 
applicable to the Broker. The Broker shall also send an SMS and email alert 
to the Customer on each transaction. Additionally, BAHL shall make available 
its own trade confirmations to the Customer at the end of the pertinent 
trading day, which shall specify the total amount of charges applicable on 
the particular trade, which BAHL shall recover from the Customer.

Article 4 – Charges:

4.1 The Broker’s commission on trades executed for and on behalf of the 
Customer would be included in the Broker’s buy or sale confirmations, as 
the case may be, whereas all other charges to be paid by the Customer 
including charges payable to CDC & NCCPL as well as those payable to BAHL 
in its role as the facilitator shall be given in BAHL’s own trade confirmation 
sent to the Customer as well as be made available in the GEM System. All 
such charges shall be recovered by BAHL from the Customer’s GLA (or, in 
case the funds in the GLA are insufficient, from the Customers Base Account), 
and BAHL would make the payment to the Broker as well as credit its own 
account on account of the charges payable by the Customer.

Article 5 – Relationship between the Parties: 

5.1 As far as trading in Securities by the Customer through the GEM platform 
is concerned, BAHL shall be acting only as a facilitator for the Customer 
who desires to trade in Securities through GEM platform and will not be 
an agent for the Broker. Likewise, the Broker shall be acting as an 
independent stock broker and not as an agent of BAHL.

5.2 With respect to the Customer maintaining his/ her Base Account with BAHL, 
the Customer will be a normal banking customer of BAHL only, and their 
relationship shall be governed in accordance with the terms contained in 
the account opening form executed by the Customer for opening the Base 
Account as well as the applicable laws, rules and regulation.

 
5.3 As between the Customer and the Broker, the Broker shall be acting as a 

stock broker for the Customer, subject to the terms and conditions of the 
Broker’s SAOF and the rules and regulations of the SECP, PSX, NCCPL 
and CDC.

Article 6 – Confirmations, Representations and Warranties:

6.1 The Customer hereby represents, undertakes and confirms that:

a. It has read and understood the AOF and the scope of this arrangement as 
given in Article 2 and 3 above.

b. All information furnished by him/her is or shall be accurate and that he/ she 
has not omitted or concealed and shall not omit or conceal any material 
facts which would render such information incorrect, misleading or 
inaccurate.

c. He/ she will comply with all formalities and requirements for opening 
Trading Account with the Broker as well as opening a GLA with BAHL.

d. He/ she knows and accepts that BAHL’s GEM System shall reject all trade 
confirmations for such orders for which sufficient Securities are not available 
in the Customer’s Sub-Custodian Account and/ or for which sufficient 
funds are not available in the Customer’s GLA.

Article 10 – Partnership:

10.1 This trading and custodial arrangement via the GEM platform shall not be 
deemed to constitute a partnership or joint venture or contract of 
employment between the Customer and BAHL or a contract between 
principal and agent and there shall be no relationship of employer-employee 
or principal – agent between the parties at any time during or after the 
currency of this arrangement.

Article 11 – Force Majeure:

11.1 In addition to any relief provided by applicable law, BAHL shall be relieved 
and discharged from liability for non-or partial performance of this 
arrangement or suspending the trading and custodial services  owing to 
the occurrence of a force majeure event, defined as any event beyond 
BAHL’s reasonable control, whether or not foreseeable by BAHL,        
including but not limited to, an Act of God, governmental act or regulation 
or other causes or events beyond BAHL’s control, whether or not similar 
to those enumerated above.

Article 12 – Miscellaneous:

12.1 These terms and condition may be varied/ amended in writing by BAHL 
from time to time.

12.2 In case of any disputes between BAHL and the Customer, such dispute, if 
not resolved amicably between the Parties, shall be settled through arbitration 
to be held in Karachi under the provisions of the Arbitration Act, 1940.

12.3 If any provision, term or condition contained herein shall be held to be 
invalid or unenforceable by any court, or regulatory or self-regulatory 
agency or body, such invalidity or unenforceability shall attach only to  
such provision or condition. The validity of the remaining provisions and 
conditions shall not be affected thereby.

12.4 The trading and custodial arrangement via the GEM platform between  
BAHL and the Customer shall continue to be valid unless terminated in 
accordance with provisions contained herein in these T&Cs.

12.5 BAHL is authorized to deduct CGT/ other taxes from Customer.

12.6 This trading and custodial arrangement via the GEM platform shall be 
governed under Rules and Regulations of PSX, CDCPL, NCCPL and the 
laws of the Islamic Republic of Pakistan, with the Courts at Karachi having 
the exclusive jurisdiction in this regard.

GLABAHL
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It is hereby agreed and accepted that:

• BAHL is a CCM of NCCPL under the IDS platform, which allows BAHL as 
a CCM to settle trades made at the PSX in the ready markets for and on 
behalf of its customers. 

• BAHL has developed a product known as GEM, which provides a platform 
for BAHL to facilitate its customers to have an access to the stock market 
for investing in listed Securities through a stock broker for executing their 
trades, which are to be settled by BAHL as a CCM.

• The Customer wishes to trade in Securities listed at the PSX through the 
Broker, and for which purpose, it wishes to avail the clearing and custodial 
services being offered by BAHL via the GEM platform.

• The Parties have agreed to formalise this arrangement in terms of which 
BAHL shall provide settlement and custodial services to the Customer 
through the GEM platform for trades executed by the Broker for and on 
behalf of the Customer on the terms and conditions enunciated hereafter.

• These T&Cs form the basis of the arrangement between the Customer and 
the BAHL under which the services related to the GEM platform shall be 
rendered by BAHL to the Customer.

Article 1 – Definitions

• “AOF” means BAHL’s standard account opening form devised for opening 
the GLA for the Customers. 

• “Base Account” means Current/ Savings Account No.
maintained by the Customer at any of the  branches of BAHL.

• “Broker” means “Any TREC holder willing to sign SLA with BAHL for using 
GEM Platform”.

• “CCM” means Custodial Clearing Member

• “CDC” means The Central Depository Company of Pakistan Limited.

• "CDD” means Customer Due Diligence.

• “GEM" means Gateway to Equity Market.

• “GLA” means GEM Linked Account to be opened and maintained by 
Customer, which will be a non-checking account linked to the Customer’s 
Base Account with the same branch of BAHL.

• “IDS” means Institutional Delivery System of NCCPL.

• “PSX” means Pakistan Stock Exchange Limited.

• “KYC” means Know-Your Customer.

• “NBCM” means Non Broker Clearing Member.

• “NCCPL” means National Clearing Company of Pakistan Limited.

• “SAOF” means Broker’s standardized account opening form to be executed 
by the Customer for opening a Trading Account with the Broker.

• “SECP” means the Securities & Exchange Commission of Pakistan.

• “Securities” means all securities as defined under the Securities Act, 2015, 
including shares of listed public companies, modaraba certificates, term 
finance certificates, global depository receipts, units issued by NIT and 
assets management companies and all other kinds of securities and 
instruments, both debt based as well as equity based, issued by companies, 
corporations, autonomous and semi-autonomous bodies, federal, provincial 
and local governments and statutory bodies, which are traded on or 
purchased or sold at PSX, both physical, as well book entry securities.

• “SBP” means the State Bank of Pakistan. 

• “Sub-Custodian Account” means a CDC sub account to be opened by the 
Customer with BAHL under a main custodial account maintained by BAHL 
for its customers.

  
• “Trading Account” means an equity brokerage account of the Customer 

with the Broker in accordance with the rules and regulation of PSX and the 
Broker’s own KYC and CDD policy.  

Words and expressions used but not defined herein shall have the meanings 
assigned to them in the Banking Companies Ordinance, 1962, the Securities and 
Exchange Ordinance, 1969, and the Securities Act, 2015. Words importing the 
masculine gender include the feminine gender, and words importing singular 
include plural. The headings are for convenience only and shall not affect the 
construction of this T&C. 

Article 2 – Opening of Base Account and GLA:

2.1. BAHL shall act as a facilitator for the Customer who wishes to trade in listed 
Securities through the Broker and hence, intends to avail the settlement and 
custodial services being offered by BAHL as a CCM of the NCCPL.

2.2. In addition to the Base Account, the Customer shall open a GLA with BAHL, 
for which purpose he/ she  shall execute an AOF and complete all other 
formalities as may be prescribed by BAHL from time to time. The Customer 
shall also open a custodial Sub-Custodian Account with BAHL on such 
terms and conditions as BAHL may consider appropriate and fulfil all 
requisite formalities in this regard.

2.3. The Customer shall also open a Trading Account with the Broker for 
execution of all orders at the PSX. For this purpose, the Customer shall 
sign the Broker’s SAOF and fulfil CDD and KYC requirements as may be 
prescribed by the Broker.

2.4. If the Broker’s representative is not available to cause the Customer to 
complete and fill up the SAOF, BAHL’s  branch shall provide guidance to 
the Customer to fill up and sign the Broker’s SAOF and in fulfilling all related 
formalities for opening a Trading Account with the Broker. The Customer 
shall provide all the requisite particulars and information as may be 
necessary for such purpose, which shall be correct in all respects.

2.5. Additionally, BAHL shall (if required) on best effort basis also help and 
guide the Customer in completing all the KYC and CDD requirements of 
the Broker as may be required under the law, including PSX’s Guidelines 
as well as the Broker’s own KYC and CDD policy as approved by the Broker 
policy through its concerned officer at the  branch.

 
2.6. All the requisite information and documentation gathered by BAHL for the 

Broker along with the Broker’s SAOF signed by the Customer in the presence 
of two witnesses shall be forwarded to the Broker by BAHL. If the Broker 
is not satisfied with the documents provided to it, or if the Broker requires 
additional documentation, it would inform the concerned officer of BAHL’s  
branch, who shall inform the Customer of the same, and the Customer 
shall arrange for the deficiencies to be rectified or completed through its 
own efforts at the earliest.

2.7. Upon reviewing the documentation provided by BAHL’s branch as stated 
in Clauses 2.4, 2.5 and 2.6 above, the Broker may (if satisfied on the CDD 
and KYC requirements and documents) open a Trading Account of the 
Customer, which would enable the Customer to trade on PSX through the 
Broker vide the GEM platform. Upon the opening of Trading Account, the 
Customer would also attain the status of client/account holder vis-à-vis 
the Broker in relation to trading in Securities. It is hereby clarified by BAHL 
that the Broker may at its sole discretion decline to open a Trading Account 
for any Customer of BAHL without assigning any reasons, if such Customer 
is not acceptable to the Broker.

2.8. A UIN would be generated for the Customer, which would be tagged to its 
Trading Account with the Broker as well as its CDC Sub-Custodian Account 
maintained with BAHL.

Article 3 – Mechanism for Trading via GEM Platform: 

3.1 In order to commence trading, the Customer shall transfer the requisite 
amount of cash required for his intended trading plus a margin as may be 
prescribed by BAHL from time to time to cover loss and applicable 
transactional costs in his GLA from his Base Account or/ and funds to be 
received under settlement should be sufficient to undertake the intended 
trading, if buy transaction is intended to be executed. In case of a sale 
transaction, the Customer must have sufficient Securities in his/ her 
Sub-Custodian Account or/ and Securities to be received under settlement 
to commence trading.

3.2 The Customer will be permitted to place orders through the online trading 
portal of the Broker, as well as any mobile trading application that may be 
in place with the Broker. Additionally, the Customer will be permitted to 
place buy and sell orders via phone as well on designated recorded 
telephones lines of the Broker installed for GEM customers after due 
verification of the customer through call centre. The recorded telephonic 
conversation would be conclusive evidence binding on the Customer as 
well as the Broker.

3.3 The Broker’s trading platform shall be linked with the BAHL’s GEM System 
to ensure that (a) no buy-side orders placed on the Broker’s trading platform 
are processed or executed if requisite cash (including margin) is not 
available in the GLA of the Customer and/or no or inadequate funds are to 
be received under settlement and (b) no sale-side orders placed on the 
Broker’s trading platform are processed or executed if requisite Securities 
are not available in the Sub-Custodian Account of the Customer and/ or if 
no or inadequate Securities to be received under settlement with BAHL.

3.4 In case of such phone based orders, the Broker shall immediately place 
the order on  its online trading system (connected with BAHL’s GEM 
System) and in case online trading system is not available, its designated 
traders shall manually enter the Customer’s order immediately in the GEM 
interface provided by BAHL to the Broker

3.5 If the Customer decides to execute a buy-side transaction, he/ she shall 
transfer the requisite amount of funds in the GLA from the Base Account 
along with the requisite margin (as may be intimated by BAHL to the 
Customer from time to time) prior to the placement of such order. 
Thereafter, the Customer would be permitted to place his/her order over 
the online trading platform of the Broker. The Broker’s trading platform 
would then electronically correspond with BAHL’s GEM System, which 
shall confirm the availability of funds in the Customer’s GLA on a real-time 
basis, and upon successful confirmation of the availability of funds, the 
Broker would execute the transaction on KATS without any delay thereof. 
The Customer’s trading limit (inclusive of the required margin) will be 
determined by BAHL’s GEM System on the basis of the funds available in 
the Customers GLA or/ and funds to be received under settlement. 

3.6 The funds available for the transaction (along with the appropriate margin) 
in GLA of the Customer would thereby be blocked by BAHL at order 
placement on online trading platform and thereafter debited at order 
execution on a real-time basis, and post settlement, the Securities would 
be credited directly by NCCPL to the Customer’s Sub-Custodian Account 
maintained with BAHL on the settlement day. 

3.7 In case of a sale transaction, the Customer would be permitted to place 
his/ her order over the online trading platform of the Broker, but such an 
order will only be allowed to be executed by BAHL’s GEM System if the 
Customer has the requisite Securities in his/her CDC Sub-Custodian  
Account maintained with BAHL and/ or and Securities are to be received 
under settlement. If the requisite Securities are not available with the 
Customer’s CDC Sub-Custodian Account with BAHL or are not under 
settlement, then BAHL’s GEM System would reject such transaction and 
the Broker would not execute the same.

3.8 If a sale order is confirmed by BAHL’s GEM System on real-time basis and 
executed by the Broker, then the requisite Securities in the Customer’s 
CDC Sub-Custodian Account shall be moved during the trading day through 
the pre-settlement mechanism of the NCCPL, and upon the  designated 
settlement day, the sales proceeds would be credited to the Customer’s 
GLA. If the Customer wants to withdraw such sales proceeds, he/ she can 
transfer the same into his/ her Base Account, from where withdrawal may 
be made as is normally permitted from any checking account.

7.3 The Customer hereby further confirms to hold BAHL harmless for any 
losses, claims, demands, liabilities, damages, costs, expenses and charges 
suffered by the Customer as a result of:

a. Any trade posted on PSX by the Broker for or on behalf of the Customer;

b. Any trade settled by BAHL for and on behalf of the Customer for which 
sufficient cash/ Securities were available in the Customer’s GLA/ CDC 
Sub-Custodial Account and for which due clearance was requested by, and 
given to, the Broker;

c. Refusal to provide requisite trade clearance by BAHL’s GEM System and/ 
or to close and settle any trade by the BAHL as a result of insufficient or 
inadequate good funds and/ or Securities in the CDC Sub-Custodian Account 
of the Customer;

d. Inability of the Customer to carry on trading due to any restrictions placed 
on the Customer as a result of BAHL’s GEM System disclosing the 
Customer’s cash/ Securities position to the Broker. 

e. The Broker exceeding his authority and/ or posting trades for and on behalf 
of the Customer which were not authorised by the Customer, but have 
been settled by BAHL as such trades appeared to emanate from the 
Customer and for which sufficient cash/ Securities was available in the 
Customers GLA/ Sub-Custodian Account.

Article 8 – Confidentiality:

8.1 The Customer shall keep all information pertaining to this arrangement 
and the consequent business dealings between himself/ herself/ itself and 
the Broker and himself/ herself/ itself and BAHL as confidential and shall 
not divulge such information to any third party except to the extent that 
the disclosure of information is required to any regulatory authority, PSX, 
SBP, under law or through an order of the Court of law or appropriate 
authorities, like, NAB, FIA, ANF, FMU, SECP, SBP, etc.

8.2 Notwithstanding anything contained to the contrary above, BAHL (through 
its BAHL’s GEM System) will be entitled to disclose the position of the 
Customer’s GLA/ CDC Sub-Custodian Account to the Broker to enable the 
Broker to allow/deny any trade intended to be executed by the Customer 
based on the position of his/ her GLA/ CDC Sub-Custodian Account.

Article 9 – Termination:

9.1 This trading and custodial arrangement via the GEM platform between the 
Customer and BAHL may be terminated by either Party on 15 days written 
notice in writing in advance without having to assign to any reasons.

9.2 In case the Customer commits breach of any of the material terms and 
conditions contained herein, then BAHL may serve a written notice of at least 
seven (7) days requiring the Customer to rectify such breach. In case the 
Customer fails to rectify the breach to the satisfaction of BAHL, then BAHL 
shall have the right to terminate this arrangement immediately without prejudice 
to its right to recover any and all losses and damages that may be suffered or 
sustained by it as a consequence of such breach on part of the Customer.

9.3 The trading and custodial arrangement via the GEM platform shall terminate 
automatically upon occurrence of any of the following events:

a. The insolvency or bankruptcy of any Party.

b. BAHL decides to voluntarily discontinue the provisions of GEM facility.

c. Upon any instructions by the SECP or by the SBP or by any other regulatory/ 
supervisory authority.

d. The Customer closing his Base Account and/ or GLA with BAHL.

9.4 In the event of death of the Customer, all trading arrangements pertaining 
to the GEM platform shall immediately terminate and cease to remain 
effective. However, BAHL shall continue to provide custodial arrangements 
of the funds/ securities in the Customer’s account till such time that the 
legal heirs/ successors/ survivor complete all legal formalities and 
requirements in this regard.
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e. He/she is fully aware of the fact that trading in Securities is risky and he/ 
she can suffer losses thereby to an extent that the entire investment may 
be eroded due to losses. He/ she will not hold BAHL liable for any losses 
which he / she may suffer due to a trade which has been settled on his/ 
her request based on the trades executed by him/her with the Broker.

f. He/ she will be liable and responsible for all trades which have been settled 
on his/ her account based on the orders placed by him/ her with the Broker’s 
online trading portal or over the phone and for which sufficient funds and/ 
or good Securities were available with BAHL or were to be available pending 
settlement. Any and all claims and disputes related to an executed trade 
will be settled between the Customer and the Broker with no reference or 
resort to BAHL. In case the disputes are required to be arbitrated by PSX’s 
Arbitration Committee under the PSX’s Rule Book, BAHL shall not be a 
party to such arbitration.  

g. He/ she will ensure that he/she has sufficient cash in his/ her GLA or has 
sufficient Securities in his Sub-Custodian Account or sufficient cash/ 
Securities in settlement, as the case may be, before placing a trade through 
the Broker.

h. He/ she will comply with all rules and regulations pertaining to (i) trading 
in Securities as prescribed by PSX, SBP, SECP, NCCPL and CDC and/ or 
any other regulatory authority and (ii) all procedures pertaining to GEM 
trading platform and GLA as prescribed by BAHL from time to time.

i. He/ she shall pay to BAHL and the Broker their consideration as well as all 
other charges that may be applicable as per the rate for the services being 
rendered by them under this arrangement.

j. These T&Cs shall govern the arrangement between the Customer and BAHL 
so far as the GEM platform is concerned. 

Article 7 – Indemnity and Limit of Liability:

7.1 Under no circumstances will BAHL be responsible for:

a. Any actions of the Customer carried out in breach of the terms of these T&Cs;

b. Any losses to third parties or the Customer caused due to misrepresentation, 
wrong commitment, negligence, fraud or wilful misconduct by any such 
third party, the Customer or Broker, as the case may be;

c. Any trade settled by BAHL which appears to be emanating from the 
Customer through the Broker as depicted via the trade confirmation 
requested from BAHL by the Broker via the BAHL’s GEM System;

d. Rejection and/or refusal by BAHL to settle and close any/ all trades posted 
for and on behalf of the Customer for which the cash/ securities balance 
in the GLA/ CDC Sub-Custodian Account of the Customer is insufficient to 
cover the particular trade;

e. Any effect on the Customer’s ability to carry out trading in Securities due 
to the position of his/ her GLA/ CDC Sub-Custodian Account;

f. Rejection and/ or refusal by the Broker to execute trades for which due 
clearance and confirmation was provided by BAHL in a timely manner as 
given in Clause 3.5 above;

g. Hacking of system by unscrupulous persons or otherwise malfunctioning 
of the system;

h. Any loss suffered by the Customer as a result of his/her trading in Securities.

7.2 The Customer hereby unconditionally and irrevocably indemnifies and 
agrees to hold  BAHL and its officers and directors harmless from and 
against all actions from and against claims, demands, liabilities, losses, 
damages, costs, charges and expenses of whatsoever nature, including 
legal fees (collectively the “Losses”) which may result or which BAHL (or 
any of its directors, officers, advisors, agents or shareholders) may sustain, 
suffer or arising out of any objections, notices, actions, suits, proceedings 
(civil and criminal), inquiries, investigations or otherwise that may be 
initiated by (i) any party who may claim to have suffered a loss as a result 
of any action/inaction by the Customer (ii) any regulators, such as the 
SECP, the PSX, the SBP , NCCPL,or CDC etc. and/ or (iii) any investigating 
agencies, such as Federal Investigation Agency, National Accountability 
Bureau, Anti-Narcotic Force, Financial Monitoring Unit and such other 
authorities, or (iv) any Losses generally incurred by BAHL in connection 
with or arising in any way whatsoever as result of any action/inaction, 
negligence or wilful misconduct of the Customer.
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3.9 It is hereby reiterated that only such trades of the Customer would be 
executed and settled for which  sufficient funds or Securities are available 
in the Customer’s GLA or (as the case may be) his/ her CDC Sub-Custodian 
Account and/ or sufficient funds/ securities are to be received under 
settlement. In case the cash balance in the Customer’s GLA is insufficient 
to settle a purchase order or in case the number of Securities in the Customer’s 
CDC Sub-Custodian Account is inadequate to settle a sell order, BAHL’s GEM 
system shall reject such order placed by the Customer through the Broker. 

3.10 In case of sell order, all deliveries will be effectuated by BAHL from the 
Customer’s CDC Sub-Custodian Account maintained under BAHL’s main 
custodial account with NCCPL on net-off basis and moved from the Customer’s 
CDC Sub-Account and in case of buy order, all deliveries will be received by 
BAHL in the Customer’s CDC Sub-Custodian Account maintained under 
BAHL’s main custodial account with NCCPL on net-off basis under IDS and 
credited to the Customer’s CDC Sub-Custodian Account.

3.11 Upon successful trade, the Broker shall send its confirmation of the trade 
and its purchase or sale proceeds bills, as the case may be, to the Customer 
in accordance with the prescribed timelines given in the rules and regulations 
applicable to the Broker. The Broker shall also send an SMS and email alert 
to the Customer on each transaction. Additionally, BAHL shall make available 
its own trade confirmations to the Customer at the end of the pertinent 
trading day, which shall specify the total amount of charges applicable on 
the particular trade, which BAHL shall recover from the Customer.

Article 4 – Charges:

4.1 The Broker’s commission on trades executed for and on behalf of the 
Customer would be included in the Broker’s buy or sale confirmations, as 
the case may be, whereas all other charges to be paid by the Customer 
including charges payable to CDC & NCCPL as well as those payable to BAHL 
in its role as the facilitator shall be given in BAHL’s own trade confirmation 
sent to the Customer as well as be made available in the GEM System. All 
such charges shall be recovered by BAHL from the Customer’s GLA (or, in 
case the funds in the GLA are insufficient, from the Customers Base Account), 
and BAHL would make the payment to the Broker as well as credit its own 
account on account of the charges payable by the Customer.

Article 5 – Relationship between the Parties: 

5.1 As far as trading in Securities by the Customer through the GEM platform 
is concerned, BAHL shall be acting only as a facilitator for the Customer 
who desires to trade in Securities through GEM platform and will not be 
an agent for the Broker. Likewise, the Broker shall be acting as an 
independent stock broker and not as an agent of BAHL.

5.2 With respect to the Customer maintaining his/ her Base Account with BAHL, 
the Customer will be a normal banking customer of BAHL only, and their 
relationship shall be governed in accordance with the terms contained in 
the account opening form executed by the Customer for opening the Base 
Account as well as the applicable laws, rules and regulation.

 
5.3 As between the Customer and the Broker, the Broker shall be acting as a 

stock broker for the Customer, subject to the terms and conditions of the 
Broker’s SAOF and the rules and regulations of the SECP, PSX, NCCPL 
and CDC.

Article 6 – Confirmations, Representations and Warranties:

6.1 The Customer hereby represents, undertakes and confirms that:

a. It has read and understood the AOF and the scope of this arrangement as 
given in Article 2 and 3 above.

b. All information furnished by him/her is or shall be accurate and that he/ she 
has not omitted or concealed and shall not omit or conceal any material 
facts which would render such information incorrect, misleading or 
inaccurate.

c. He/ she will comply with all formalities and requirements for opening 
Trading Account with the Broker as well as opening a GLA with BAHL.

d. He/ she knows and accepts that BAHL’s GEM System shall reject all trade 
confirmations for such orders for which sufficient Securities are not available 
in the Customer’s Sub-Custodian Account and/ or for which sufficient 
funds are not available in the Customer’s GLA.

Article 10 – Partnership:

10.1 This trading and custodial arrangement via the GEM platform shall not be 
deemed to constitute a partnership or joint venture or contract of 
employment between the Customer and BAHL or a contract between 
principal and agent and there shall be no relationship of employer-employee 
or principal – agent between the parties at any time during or after the 
currency of this arrangement.

Article 11 – Force Majeure:

11.1 In addition to any relief provided by applicable law, BAHL shall be relieved 
and discharged from liability for non-or partial performance of this 
arrangement or suspending the trading and custodial services  owing to 
the occurrence of a force majeure event, defined as any event beyond 
BAHL’s reasonable control, whether or not foreseeable by BAHL,        
including but not limited to, an Act of God, governmental act or regulation 
or other causes or events beyond BAHL’s control, whether or not similar 
to those enumerated above.

Article 12 – Miscellaneous:

12.1 These terms and condition may be varied/ amended in writing by BAHL 
from time to time.

12.2 In case of any disputes between BAHL and the Customer, such dispute, if 
not resolved amicably between the Parties, shall be settled through arbitration 
to be held in Karachi under the provisions of the Arbitration Act, 1940.

12.3 If any provision, term or condition contained herein shall be held to be 
invalid or unenforceable by any court, or regulatory or self-regulatory 
agency or body, such invalidity or unenforceability shall attach only to  
such provision or condition. The validity of the remaining provisions and 
conditions shall not be affected thereby.

12.4 The trading and custodial arrangement via the GEM platform between  
BAHL and the Customer shall continue to be valid unless terminated in 
accordance with provisions contained herein in these T&Cs.

12.5 BAHL is authorized to deduct CGT/ other taxes from Customer.

12.6 This trading and custodial arrangement via the GEM platform shall be 
governed under Rules and Regulations of PSX, CDCPL, NCCPL and the 
laws of the Islamic Republic of Pakistan, with the Courts at Karachi having 
the exclusive jurisdiction in this regard.

Signature:
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It is hereby agreed and accepted that:

• BAHL is a CCM of NCCPL under the IDS platform, which allows BAHL as 
a CCM to settle trades made at the PSX in the ready markets for and on 
behalf of its customers. 

• BAHL has developed a product known as GEM, which provides a platform 
for BAHL to facilitate its customers to have an access to the stock market 
for investing in listed Securities through a stock broker for executing their 
trades, which are to be settled by BAHL as a CCM.

• The Customer wishes to trade in Securities listed at the PSX through the 
Broker, and for which purpose, it wishes to avail the clearing and custodial 
services being offered by BAHL via the GEM platform.

• The Parties have agreed to formalise this arrangement in terms of which 
BAHL shall provide settlement and custodial services to the Customer 
through the GEM platform for trades executed by the Broker for and on 
behalf of the Customer on the terms and conditions enunciated hereafter.

• These T&Cs form the basis of the arrangement between the Customer and 
the BAHL under which the services related to the GEM platform shall be 
rendered by BAHL to the Customer.

Article 1 – Definitions

• “AOF” means BAHL’s standard account opening form devised for opening 
the GLA for the Customers. 

• “Base Account” means Current/ Savings Account No.
maintained by the Customer at any of the  branches of BAHL.

• “Broker” means “Any TREC holder willing to sign SLA with BAHL for using 
GEM Platform”.

• “CCM” means Custodial Clearing Member

• “CDC” means The Central Depository Company of Pakistan Limited.

• "CDD” means Customer Due Diligence.

• “GEM" means Gateway to Equity Market.

• “GLA” means GEM Linked Account to be opened and maintained by 
Customer, which will be a non-checking account linked to the Customer’s 
Base Account with the same branch of BAHL.

• “IDS” means Institutional Delivery System of NCCPL.

• “PSX” means Pakistan Stock Exchange Limited.

• “KYC” means Know-Your Customer.

• “NBCM” means Non Broker Clearing Member.

• “NCCPL” means National Clearing Company of Pakistan Limited.

• “SAOF” means Broker’s standardized account opening form to be executed 
by the Customer for opening a Trading Account with the Broker.

• “SECP” means the Securities & Exchange Commission of Pakistan.

• “Securities” means all securities as defined under the Securities Act, 2015, 
including shares of listed public companies, modaraba certificates, term 
finance certificates, global depository receipts, units issued by NIT and 
assets management companies and all other kinds of securities and 
instruments, both debt based as well as equity based, issued by companies, 
corporations, autonomous and semi-autonomous bodies, federal, provincial 
and local governments and statutory bodies, which are traded on or 
purchased or sold at PSX, both physical, as well book entry securities.

• “SBP” means the State Bank of Pakistan. 

• “Sub-Custodian Account” means a CDC sub account to be opened by the 
Customer with BAHL under a main custodial account maintained by BAHL 
for its customers.

  
• “Trading Account” means an equity brokerage account of the Customer 

with the Broker in accordance with the rules and regulation of PSX and the 
Broker’s own KYC and CDD policy.  

Words and expressions used but not defined herein shall have the meanings 
assigned to them in the Banking Companies Ordinance, 1962, the Securities and 
Exchange Ordinance, 1969, and the Securities Act, 2015. Words importing the 
masculine gender include the feminine gender, and words importing singular 
include plural. The headings are for convenience only and shall not affect the 
construction of this T&C. 

Article 2 – Opening of Base Account and GLA:

2.1. BAHL shall act as a facilitator for the Customer who wishes to trade in listed 
Securities through the Broker and hence, intends to avail the settlement and 
custodial services being offered by BAHL as a CCM of the NCCPL.

2.2. In addition to the Base Account, the Customer shall open a GLA with BAHL, 
for which purpose he/ she  shall execute an AOF and complete all other 
formalities as may be prescribed by BAHL from time to time. The Customer 
shall also open a custodial Sub-Custodian Account with BAHL on such 
terms and conditions as BAHL may consider appropriate and fulfil all 
requisite formalities in this regard.

2.3. The Customer shall also open a Trading Account with the Broker for 
execution of all orders at the PSX. For this purpose, the Customer shall 
sign the Broker’s SAOF and fulfil CDD and KYC requirements as may be 
prescribed by the Broker.

2.4. If the Broker’s representative is not available to cause the Customer to 
complete and fill up the SAOF, BAHL’s  branch shall provide guidance to 
the Customer to fill up and sign the Broker’s SAOF and in fulfilling all related 
formalities for opening a Trading Account with the Broker. The Customer 
shall provide all the requisite particulars and information as may be 
necessary for such purpose, which shall be correct in all respects.

2.5. Additionally, BAHL shall (if required) on best effort basis also help and 
guide the Customer in completing all the KYC and CDD requirements of 
the Broker as may be required under the law, including PSX’s Guidelines 
as well as the Broker’s own KYC and CDD policy as approved by the Broker 
policy through its concerned officer at the  branch.

 
2.6. All the requisite information and documentation gathered by BAHL for the 

Broker along with the Broker’s SAOF signed by the Customer in the presence 
of two witnesses shall be forwarded to the Broker by BAHL. If the Broker 
is not satisfied with the documents provided to it, or if the Broker requires 
additional documentation, it would inform the concerned officer of BAHL’s  
branch, who shall inform the Customer of the same, and the Customer 
shall arrange for the deficiencies to be rectified or completed through its 
own efforts at the earliest.

2.7. Upon reviewing the documentation provided by BAHL’s branch as stated 
in Clauses 2.4, 2.5 and 2.6 above, the Broker may (if satisfied on the CDD 
and KYC requirements and documents) open a Trading Account of the 
Customer, which would enable the Customer to trade on PSX through the 
Broker vide the GEM platform. Upon the opening of Trading Account, the 
Customer would also attain the status of client/account holder vis-à-vis 
the Broker in relation to trading in Securities. It is hereby clarified by BAHL 
that the Broker may at its sole discretion decline to open a Trading Account 
for any Customer of BAHL without assigning any reasons, if such Customer 
is not acceptable to the Broker.

2.8. A UIN would be generated for the Customer, which would be tagged to its 
Trading Account with the Broker as well as its CDC Sub-Custodian Account 
maintained with BAHL.

Article 3 – Mechanism for Trading via GEM Platform: 

3.1 In order to commence trading, the Customer shall transfer the requisite 
amount of cash required for his intended trading plus a margin as may be 
prescribed by BAHL from time to time to cover loss and applicable 
transactional costs in his GLA from his Base Account or/ and funds to be 
received under settlement should be sufficient to undertake the intended 
trading, if buy transaction is intended to be executed. In case of a sale 
transaction, the Customer must have sufficient Securities in his/ her 
Sub-Custodian Account or/ and Securities to be received under settlement 
to commence trading.

3.2 The Customer will be permitted to place orders through the online trading 
portal of the Broker, as well as any mobile trading application that may be 
in place with the Broker. Additionally, the Customer will be permitted to 
place buy and sell orders via phone as well on designated recorded 
telephones lines of the Broker installed for GEM customers after due 
verification of the customer through call centre. The recorded telephonic 
conversation would be conclusive evidence binding on the Customer as 
well as the Broker.

3.3 The Broker’s trading platform shall be linked with the BAHL’s GEM System 
to ensure that (a) no buy-side orders placed on the Broker’s trading platform 
are processed or executed if requisite cash (including margin) is not 
available in the GLA of the Customer and/or no or inadequate funds are to 
be received under settlement and (b) no sale-side orders placed on the 
Broker’s trading platform are processed or executed if requisite Securities 
are not available in the Sub-Custodian Account of the Customer and/ or if 
no or inadequate Securities to be received under settlement with BAHL.

3.4 In case of such phone based orders, the Broker shall immediately place 
the order on  its online trading system (connected with BAHL’s GEM 
System) and in case online trading system is not available, its designated 
traders shall manually enter the Customer’s order immediately in the GEM 
interface provided by BAHL to the Broker

3.5 If the Customer decides to execute a buy-side transaction, he/ she shall 
transfer the requisite amount of funds in the GLA from the Base Account 
along with the requisite margin (as may be intimated by BAHL to the 
Customer from time to time) prior to the placement of such order. 
Thereafter, the Customer would be permitted to place his/her order over 
the online trading platform of the Broker. The Broker’s trading platform 
would then electronically correspond with BAHL’s GEM System, which 
shall confirm the availability of funds in the Customer’s GLA on a real-time 
basis, and upon successful confirmation of the availability of funds, the 
Broker would execute the transaction on KATS without any delay thereof. 
The Customer’s trading limit (inclusive of the required margin) will be 
determined by BAHL’s GEM System on the basis of the funds available in 
the Customers GLA or/ and funds to be received under settlement. 

3.6 The funds available for the transaction (along with the appropriate margin) 
in GLA of the Customer would thereby be blocked by BAHL at order 
placement on online trading platform and thereafter debited at order 
execution on a real-time basis, and post settlement, the Securities would 
be credited directly by NCCPL to the Customer’s Sub-Custodian Account 
maintained with BAHL on the settlement day. 

3.7 In case of a sale transaction, the Customer would be permitted to place 
his/ her order over the online trading platform of the Broker, but such an 
order will only be allowed to be executed by BAHL’s GEM System if the 
Customer has the requisite Securities in his/her CDC Sub-Custodian  
Account maintained with BAHL and/ or and Securities are to be received 
under settlement. If the requisite Securities are not available with the 
Customer’s CDC Sub-Custodian Account with BAHL or are not under 
settlement, then BAHL’s GEM System would reject such transaction and 
the Broker would not execute the same.

3.8 If a sale order is confirmed by BAHL’s GEM System on real-time basis and 
executed by the Broker, then the requisite Securities in the Customer’s 
CDC Sub-Custodian Account shall be moved during the trading day through 
the pre-settlement mechanism of the NCCPL, and upon the  designated 
settlement day, the sales proceeds would be credited to the Customer’s 
GLA. If the Customer wants to withdraw such sales proceeds, he/ she can 
transfer the same into his/ her Base Account, from where withdrawal may 
be made as is normally permitted from any checking account.

7.3 The Customer hereby further confirms to hold BAHL harmless for any 
losses, claims, demands, liabilities, damages, costs, expenses and charges 
suffered by the Customer as a result of:

a. Any trade posted on PSX by the Broker for or on behalf of the Customer;

b. Any trade settled by BAHL for and on behalf of the Customer for which 
sufficient cash/ Securities were available in the Customer’s GLA/ CDC 
Sub-Custodial Account and for which due clearance was requested by, and 
given to, the Broker;

c. Refusal to provide requisite trade clearance by BAHL’s GEM System and/ 
or to close and settle any trade by the BAHL as a result of insufficient or 
inadequate good funds and/ or Securities in the CDC Sub-Custodian Account 
of the Customer;

d. Inability of the Customer to carry on trading due to any restrictions placed 
on the Customer as a result of BAHL’s GEM System disclosing the 
Customer’s cash/ Securities position to the Broker. 

e. The Broker exceeding his authority and/ or posting trades for and on behalf 
of the Customer which were not authorised by the Customer, but have 
been settled by BAHL as such trades appeared to emanate from the 
Customer and for which sufficient cash/ Securities was available in the 
Customers GLA/ Sub-Custodian Account.

Article 8 – Confidentiality:

8.1 The Customer shall keep all information pertaining to this arrangement 
and the consequent business dealings between himself/ herself/ itself and 
the Broker and himself/ herself/ itself and BAHL as confidential and shall 
not divulge such information to any third party except to the extent that 
the disclosure of information is required to any regulatory authority, PSX, 
SBP, under law or through an order of the Court of law or appropriate 
authorities, like, NAB, FIA, ANF, FMU, SECP, SBP, etc.

8.2 Notwithstanding anything contained to the contrary above, BAHL (through 
its BAHL’s GEM System) will be entitled to disclose the position of the 
Customer’s GLA/ CDC Sub-Custodian Account to the Broker to enable the 
Broker to allow/deny any trade intended to be executed by the Customer 
based on the position of his/ her GLA/ CDC Sub-Custodian Account.

Article 9 – Termination:

9.1 This trading and custodial arrangement via the GEM platform between the 
Customer and BAHL may be terminated by either Party on 15 days written 
notice in writing in advance without having to assign to any reasons.

9.2 In case the Customer commits breach of any of the material terms and 
conditions contained herein, then BAHL may serve a written notice of at least 
seven (7) days requiring the Customer to rectify such breach. In case the 
Customer fails to rectify the breach to the satisfaction of BAHL, then BAHL 
shall have the right to terminate this arrangement immediately without prejudice 
to its right to recover any and all losses and damages that may be suffered or 
sustained by it as a consequence of such breach on part of the Customer.

9.3 The trading and custodial arrangement via the GEM platform shall terminate 
automatically upon occurrence of any of the following events:

a. The insolvency or bankruptcy of any Party.

b. BAHL decides to voluntarily discontinue the provisions of GEM facility.

c. Upon any instructions by the SECP or by the SBP or by any other regulatory/ 
supervisory authority.

d. The Customer closing his Base Account and/ or GLA with BAHL.

9.4 In the event of death of the Customer, all trading arrangements pertaining 
to the GEM platform shall immediately terminate and cease to remain 
effective. However, BAHL shall continue to provide custodial arrangements 
of the funds/ securities in the Customer’s account till such time that the 
legal heirs/ successors/ survivor complete all legal formalities and 
requirements in this regard.
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e. He/she is fully aware of the fact that trading in Securities is risky and he/ 
she can suffer losses thereby to an extent that the entire investment may 
be eroded due to losses. He/ she will not hold BAHL liable for any losses 
which he / she may suffer due to a trade which has been settled on his/ 
her request based on the trades executed by him/her with the Broker.

f. He/ she will be liable and responsible for all trades which have been settled 
on his/ her account based on the orders placed by him/ her with the Broker’s 
online trading portal or over the phone and for which sufficient funds and/ 
or good Securities were available with BAHL or were to be available pending 
settlement. Any and all claims and disputes related to an executed trade 
will be settled between the Customer and the Broker with no reference or 
resort to BAHL. In case the disputes are required to be arbitrated by PSX’s 
Arbitration Committee under the PSX’s Rule Book, BAHL shall not be a 
party to such arbitration.  

g. He/ she will ensure that he/she has sufficient cash in his/ her GLA or has 
sufficient Securities in his Sub-Custodian Account or sufficient cash/ 
Securities in settlement, as the case may be, before placing a trade through 
the Broker.

h. He/ she will comply with all rules and regulations pertaining to (i) trading 
in Securities as prescribed by PSX, SBP, SECP, NCCPL and CDC and/ or 
any other regulatory authority and (ii) all procedures pertaining to GEM 
trading platform and GLA as prescribed by BAHL from time to time.

i. He/ she shall pay to BAHL and the Broker their consideration as well as all 
other charges that may be applicable as per the rate for the services being 
rendered by them under this arrangement.

j. These T&Cs shall govern the arrangement between the Customer and BAHL 
so far as the GEM platform is concerned. 

Article 7 – Indemnity and Limit of Liability:

7.1 Under no circumstances will BAHL be responsible for:

a. Any actions of the Customer carried out in breach of the terms of these T&Cs;

b. Any losses to third parties or the Customer caused due to misrepresentation, 
wrong commitment, negligence, fraud or wilful misconduct by any such 
third party, the Customer or Broker, as the case may be;

c. Any trade settled by BAHL which appears to be emanating from the 
Customer through the Broker as depicted via the trade confirmation 
requested from BAHL by the Broker via the BAHL’s GEM System;

d. Rejection and/or refusal by BAHL to settle and close any/ all trades posted 
for and on behalf of the Customer for which the cash/ securities balance 
in the GLA/ CDC Sub-Custodian Account of the Customer is insufficient to 
cover the particular trade;

e. Any effect on the Customer’s ability to carry out trading in Securities due 
to the position of his/ her GLA/ CDC Sub-Custodian Account;

f. Rejection and/ or refusal by the Broker to execute trades for which due 
clearance and confirmation was provided by BAHL in a timely manner as 
given in Clause 3.5 above;

g. Hacking of system by unscrupulous persons or otherwise malfunctioning 
of the system;

h. Any loss suffered by the Customer as a result of his/her trading in Securities.

7.2 The Customer hereby unconditionally and irrevocably indemnifies and 
agrees to hold  BAHL and its officers and directors harmless from and 
against all actions from and against claims, demands, liabilities, losses, 
damages, costs, charges and expenses of whatsoever nature, including 
legal fees (collectively the “Losses”) which may result or which BAHL (or 
any of its directors, officers, advisors, agents or shareholders) may sustain, 
suffer or arising out of any objections, notices, actions, suits, proceedings 
(civil and criminal), inquiries, investigations or otherwise that may be 
initiated by (i) any party who may claim to have suffered a loss as a result 
of any action/inaction by the Customer (ii) any regulators, such as the 
SECP, the PSX, the SBP , NCCPL,or CDC etc. and/ or (iii) any investigating 
agencies, such as Federal Investigation Agency, National Accountability 
Bureau, Anti-Narcotic Force, Financial Monitoring Unit and such other 
authorities, or (iv) any Losses generally incurred by BAHL in connection 
with or arising in any way whatsoever as result of any action/inaction, 
negligence or wilful misconduct of the Customer.
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3.9 It is hereby reiterated that only such trades of the Customer would be 
executed and settled for which  sufficient funds or Securities are available 
in the Customer’s GLA or (as the case may be) his/ her CDC Sub-Custodian 
Account and/ or sufficient funds/ securities are to be received under 
settlement. In case the cash balance in the Customer’s GLA is insufficient 
to settle a purchase order or in case the number of Securities in the Customer’s 
CDC Sub-Custodian Account is inadequate to settle a sell order, BAHL’s GEM 
system shall reject such order placed by the Customer through the Broker. 

3.10 In case of sell order, all deliveries will be effectuated by BAHL from the 
Customer’s CDC Sub-Custodian Account maintained under BAHL’s main 
custodial account with NCCPL on net-off basis and moved from the Customer’s 
CDC Sub-Account and in case of buy order, all deliveries will be received by 
BAHL in the Customer’s CDC Sub-Custodian Account maintained under 
BAHL’s main custodial account with NCCPL on net-off basis under IDS and 
credited to the Customer’s CDC Sub-Custodian Account.

3.11 Upon successful trade, the Broker shall send its confirmation of the trade 
and its purchase or sale proceeds bills, as the case may be, to the Customer 
in accordance with the prescribed timelines given in the rules and regulations 
applicable to the Broker. The Broker shall also send an SMS and email alert 
to the Customer on each transaction. Additionally, BAHL shall make available 
its own trade confirmations to the Customer at the end of the pertinent 
trading day, which shall specify the total amount of charges applicable on 
the particular trade, which BAHL shall recover from the Customer.

Article 4 – Charges:

4.1 The Broker’s commission on trades executed for and on behalf of the 
Customer would be included in the Broker’s buy or sale confirmations, as 
the case may be, whereas all other charges to be paid by the Customer 
including charges payable to CDC & NCCPL as well as those payable to BAHL 
in its role as the facilitator shall be given in BAHL’s own trade confirmation 
sent to the Customer as well as be made available in the GEM System. All 
such charges shall be recovered by BAHL from the Customer’s GLA (or, in 
case the funds in the GLA are insufficient, from the Customers Base Account), 
and BAHL would make the payment to the Broker as well as credit its own 
account on account of the charges payable by the Customer.

Article 5 – Relationship between the Parties: 

5.1 As far as trading in Securities by the Customer through the GEM platform 
is concerned, BAHL shall be acting only as a facilitator for the Customer 
who desires to trade in Securities through GEM platform and will not be 
an agent for the Broker. Likewise, the Broker shall be acting as an 
independent stock broker and not as an agent of BAHL.

5.2 With respect to the Customer maintaining his/ her Base Account with BAHL, 
the Customer will be a normal banking customer of BAHL only, and their 
relationship shall be governed in accordance with the terms contained in 
the account opening form executed by the Customer for opening the Base 
Account as well as the applicable laws, rules and regulation.

 
5.3 As between the Customer and the Broker, the Broker shall be acting as a 

stock broker for the Customer, subject to the terms and conditions of the 
Broker’s SAOF and the rules and regulations of the SECP, PSX, NCCPL 
and CDC.

Article 6 – Confirmations, Representations and Warranties:

6.1 The Customer hereby represents, undertakes and confirms that:

a. It has read and understood the AOF and the scope of this arrangement as 
given in Article 2 and 3 above.

b. All information furnished by him/her is or shall be accurate and that he/ she 
has not omitted or concealed and shall not omit or conceal any material 
facts which would render such information incorrect, misleading or 
inaccurate.

c. He/ she will comply with all formalities and requirements for opening 
Trading Account with the Broker as well as opening a GLA with BAHL.

d. He/ she knows and accepts that BAHL’s GEM System shall reject all trade 
confirmations for such orders for which sufficient Securities are not available 
in the Customer’s Sub-Custodian Account and/ or for which sufficient 
funds are not available in the Customer’s GLA.

BAHL

Article 10 – Partnership:

10.1 This trading and custodial arrangement via the GEM platform shall not be 
deemed to constitute a partnership or joint venture or contract of 
employment between the Customer and BAHL or a contract between 
principal and agent and there shall be no relationship of employer-employee 
or principal – agent between the parties at any time during or after the 
currency of this arrangement.

Article 11 – Force Majeure:

11.1 In addition to any relief provided by applicable law, BAHL shall be relieved 
and discharged from liability for non-or partial performance of this 
arrangement or suspending the trading and custodial services  owing to 
the occurrence of a force majeure event, defined as any event beyond 
BAHL’s reasonable control, whether or not foreseeable by BAHL,        
including but not limited to, an Act of God, governmental act or regulation 
or other causes or events beyond BAHL’s control, whether or not similar 
to those enumerated above.

Article 12 – Miscellaneous:

12.1 These terms and condition may be varied/ amended in writing by BAHL 
from time to time.

12.2 In case of any disputes between BAHL and the Customer, such dispute, if 
not resolved amicably between the Parties, shall be settled through arbitration 
to be held in Karachi under the provisions of the Arbitration Act, 1940.

12.3 If any provision, term or condition contained herein shall be held to be 
invalid or unenforceable by any court, or regulatory or self-regulatory 
agency or body, such invalidity or unenforceability shall attach only to  
such provision or condition. The validity of the remaining provisions and 
conditions shall not be affected thereby.

12.4 The trading and custodial arrangement via the GEM platform between  
BAHL and the Customer shall continue to be valid unless terminated in 
accordance with provisions contained herein in these T&Cs.

12.5 BAHL is authorized to deduct CGT/ other taxes from Customer.

12.6 This trading and custodial arrangement via the GEM platform shall be 
governed under Rules and Regulations of PSX, CDCPL, NCCPL and the 
laws of the Islamic Republic of Pakistan, with the Courts at Karachi having 
the exclusive jurisdiction in this regard.

PSX SECP
(iii) SBPCDC NCCPCL

(iv)BAHL

Signature:
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It is hereby agreed and accepted that:

• BAHL is a CCM of NCCPL under the IDS platform, which allows BAHL as 
a CCM to settle trades made at the PSX in the ready markets for and on 
behalf of its customers. 

• BAHL has developed a product known as GEM, which provides a platform 
for BAHL to facilitate its customers to have an access to the stock market 
for investing in listed Securities through a stock broker for executing their 
trades, which are to be settled by BAHL as a CCM.

• The Customer wishes to trade in Securities listed at the PSX through the 
Broker, and for which purpose, it wishes to avail the clearing and custodial 
services being offered by BAHL via the GEM platform.

• The Parties have agreed to formalise this arrangement in terms of which 
BAHL shall provide settlement and custodial services to the Customer 
through the GEM platform for trades executed by the Broker for and on 
behalf of the Customer on the terms and conditions enunciated hereafter.

• These T&Cs form the basis of the arrangement between the Customer and 
the BAHL under which the services related to the GEM platform shall be 
rendered by BAHL to the Customer.

Article 1 – Definitions

• “AOF” means BAHL’s standard account opening form devised for opening 
the GLA for the Customers. 

• “Base Account” means Current/ Savings Account No.
maintained by the Customer at any of the  branches of BAHL.

• “Broker” means “Any TREC holder willing to sign SLA with BAHL for using 
GEM Platform”.

• “CCM” means Custodial Clearing Member

• “CDC” means The Central Depository Company of Pakistan Limited.

• "CDD” means Customer Due Diligence.

• “GEM" means Gateway to Equity Market.

• “GLA” means GEM Linked Account to be opened and maintained by 
Customer, which will be a non-checking account linked to the Customer’s 
Base Account with the same branch of BAHL.

• “IDS” means Institutional Delivery System of NCCPL.

• “PSX” means Pakistan Stock Exchange Limited.

• “KYC” means Know-Your Customer.

• “NBCM” means Non Broker Clearing Member.

• “NCCPL” means National Clearing Company of Pakistan Limited.

• “SAOF” means Broker’s standardized account opening form to be executed 
by the Customer for opening a Trading Account with the Broker.

• “SECP” means the Securities & Exchange Commission of Pakistan.

• “Securities” means all securities as defined under the Securities Act, 2015, 
including shares of listed public companies, modaraba certificates, term 
finance certificates, global depository receipts, units issued by NIT and 
assets management companies and all other kinds of securities and 
instruments, both debt based as well as equity based, issued by companies, 
corporations, autonomous and semi-autonomous bodies, federal, provincial 
and local governments and statutory bodies, which are traded on or 
purchased or sold at PSX, both physical, as well book entry securities.

• “SBP” means the State Bank of Pakistan. 

• “Sub-Custodian Account” means a CDC sub account to be opened by the 
Customer with BAHL under a main custodial account maintained by BAHL 
for its customers.

  
• “Trading Account” means an equity brokerage account of the Customer 

with the Broker in accordance with the rules and regulation of PSX and the 
Broker’s own KYC and CDD policy.  

Words and expressions used but not defined herein shall have the meanings 
assigned to them in the Banking Companies Ordinance, 1962, the Securities and 
Exchange Ordinance, 1969, and the Securities Act, 2015. Words importing the 
masculine gender include the feminine gender, and words importing singular 
include plural. The headings are for convenience only and shall not affect the 
construction of this T&C. 

Article 2 – Opening of Base Account and GLA:

2.1. BAHL shall act as a facilitator for the Customer who wishes to trade in listed 
Securities through the Broker and hence, intends to avail the settlement and 
custodial services being offered by BAHL as a CCM of the NCCPL.

2.2. In addition to the Base Account, the Customer shall open a GLA with BAHL, 
for which purpose he/ she  shall execute an AOF and complete all other 
formalities as may be prescribed by BAHL from time to time. The Customer 
shall also open a custodial Sub-Custodian Account with BAHL on such 
terms and conditions as BAHL may consider appropriate and fulfil all 
requisite formalities in this regard.

2.3. The Customer shall also open a Trading Account with the Broker for 
execution of all orders at the PSX. For this purpose, the Customer shall 
sign the Broker’s SAOF and fulfil CDD and KYC requirements as may be 
prescribed by the Broker.

2.4. If the Broker’s representative is not available to cause the Customer to 
complete and fill up the SAOF, BAHL’s  branch shall provide guidance to 
the Customer to fill up and sign the Broker’s SAOF and in fulfilling all related 
formalities for opening a Trading Account with the Broker. The Customer 
shall provide all the requisite particulars and information as may be 
necessary for such purpose, which shall be correct in all respects.

2.5. Additionally, BAHL shall (if required) on best effort basis also help and 
guide the Customer in completing all the KYC and CDD requirements of 
the Broker as may be required under the law, including PSX’s Guidelines 
as well as the Broker’s own KYC and CDD policy as approved by the Broker 
policy through its concerned officer at the  branch.

 
2.6. All the requisite information and documentation gathered by BAHL for the 

Broker along with the Broker’s SAOF signed by the Customer in the presence 
of two witnesses shall be forwarded to the Broker by BAHL. If the Broker 
is not satisfied with the documents provided to it, or if the Broker requires 
additional documentation, it would inform the concerned officer of BAHL’s  
branch, who shall inform the Customer of the same, and the Customer 
shall arrange for the deficiencies to be rectified or completed through its 
own efforts at the earliest.

2.7. Upon reviewing the documentation provided by BAHL’s branch as stated 
in Clauses 2.4, 2.5 and 2.6 above, the Broker may (if satisfied on the CDD 
and KYC requirements and documents) open a Trading Account of the 
Customer, which would enable the Customer to trade on PSX through the 
Broker vide the GEM platform. Upon the opening of Trading Account, the 
Customer would also attain the status of client/account holder vis-à-vis 
the Broker in relation to trading in Securities. It is hereby clarified by BAHL 
that the Broker may at its sole discretion decline to open a Trading Account 
for any Customer of BAHL without assigning any reasons, if such Customer 
is not acceptable to the Broker.

2.8. A UIN would be generated for the Customer, which would be tagged to its 
Trading Account with the Broker as well as its CDC Sub-Custodian Account 
maintained with BAHL.

Article 3 – Mechanism for Trading via GEM Platform: 

3.1 In order to commence trading, the Customer shall transfer the requisite 
amount of cash required for his intended trading plus a margin as may be 
prescribed by BAHL from time to time to cover loss and applicable 
transactional costs in his GLA from his Base Account or/ and funds to be 
received under settlement should be sufficient to undertake the intended 
trading, if buy transaction is intended to be executed. In case of a sale 
transaction, the Customer must have sufficient Securities in his/ her 
Sub-Custodian Account or/ and Securities to be received under settlement 
to commence trading.

3.2 The Customer will be permitted to place orders through the online trading 
portal of the Broker, as well as any mobile trading application that may be 
in place with the Broker. Additionally, the Customer will be permitted to 
place buy and sell orders via phone as well on designated recorded 
telephones lines of the Broker installed for GEM customers after due 
verification of the customer through call centre. The recorded telephonic 
conversation would be conclusive evidence binding on the Customer as 
well as the Broker.

3.3 The Broker’s trading platform shall be linked with the BAHL’s GEM System 
to ensure that (a) no buy-side orders placed on the Broker’s trading platform 
are processed or executed if requisite cash (including margin) is not 
available in the GLA of the Customer and/or no or inadequate funds are to 
be received under settlement and (b) no sale-side orders placed on the 
Broker’s trading platform are processed or executed if requisite Securities 
are not available in the Sub-Custodian Account of the Customer and/ or if 
no or inadequate Securities to be received under settlement with BAHL.

3.4 In case of such phone based orders, the Broker shall immediately place 
the order on  its online trading system (connected with BAHL’s GEM 
System) and in case online trading system is not available, its designated 
traders shall manually enter the Customer’s order immediately in the GEM 
interface provided by BAHL to the Broker

3.5 If the Customer decides to execute a buy-side transaction, he/ she shall 
transfer the requisite amount of funds in the GLA from the Base Account 
along with the requisite margin (as may be intimated by BAHL to the 
Customer from time to time) prior to the placement of such order. 
Thereafter, the Customer would be permitted to place his/her order over 
the online trading platform of the Broker. The Broker’s trading platform 
would then electronically correspond with BAHL’s GEM System, which 
shall confirm the availability of funds in the Customer’s GLA on a real-time 
basis, and upon successful confirmation of the availability of funds, the 
Broker would execute the transaction on KATS without any delay thereof. 
The Customer’s trading limit (inclusive of the required margin) will be 
determined by BAHL’s GEM System on the basis of the funds available in 
the Customers GLA or/ and funds to be received under settlement. 

3.6 The funds available for the transaction (along with the appropriate margin) 
in GLA of the Customer would thereby be blocked by BAHL at order 
placement on online trading platform and thereafter debited at order 
execution on a real-time basis, and post settlement, the Securities would 
be credited directly by NCCPL to the Customer’s Sub-Custodian Account 
maintained with BAHL on the settlement day. 

3.7 In case of a sale transaction, the Customer would be permitted to place 
his/ her order over the online trading platform of the Broker, but such an 
order will only be allowed to be executed by BAHL’s GEM System if the 
Customer has the requisite Securities in his/her CDC Sub-Custodian  
Account maintained with BAHL and/ or and Securities are to be received 
under settlement. If the requisite Securities are not available with the 
Customer’s CDC Sub-Custodian Account with BAHL or are not under 
settlement, then BAHL’s GEM System would reject such transaction and 
the Broker would not execute the same.

3.8 If a sale order is confirmed by BAHL’s GEM System on real-time basis and 
executed by the Broker, then the requisite Securities in the Customer’s 
CDC Sub-Custodian Account shall be moved during the trading day through 
the pre-settlement mechanism of the NCCPL, and upon the  designated 
settlement day, the sales proceeds would be credited to the Customer’s 
GLA. If the Customer wants to withdraw such sales proceeds, he/ she can 
transfer the same into his/ her Base Account, from where withdrawal may 
be made as is normally permitted from any checking account.

7.3 The Customer hereby further confirms to hold BAHL harmless for any 
losses, claims, demands, liabilities, damages, costs, expenses and charges 
suffered by the Customer as a result of:

a. Any trade posted on PSX by the Broker for or on behalf of the Customer;

b. Any trade settled by BAHL for and on behalf of the Customer for which 
sufficient cash/ Securities were available in the Customer’s GLA/ CDC 
Sub-Custodial Account and for which due clearance was requested by, and 
given to, the Broker;

c. Refusal to provide requisite trade clearance by BAHL’s GEM System and/ 
or to close and settle any trade by the BAHL as a result of insufficient or 
inadequate good funds and/ or Securities in the CDC Sub-Custodian Account 
of the Customer;

d. Inability of the Customer to carry on trading due to any restrictions placed 
on the Customer as a result of BAHL’s GEM System disclosing the 
Customer’s cash/ Securities position to the Broker. 

e. The Broker exceeding his authority and/ or posting trades for and on behalf 
of the Customer which were not authorised by the Customer, but have 
been settled by BAHL as such trades appeared to emanate from the 
Customer and for which sufficient cash/ Securities was available in the 
Customers GLA/ Sub-Custodian Account.

Article 8 – Confidentiality:

8.1 The Customer shall keep all information pertaining to this arrangement 
and the consequent business dealings between himself/ herself/ itself and 
the Broker and himself/ herself/ itself and BAHL as confidential and shall 
not divulge such information to any third party except to the extent that 
the disclosure of information is required to any regulatory authority, PSX, 
SBP, under law or through an order of the Court of law or appropriate 
authorities, like, NAB, FIA, ANF, FMU, SECP, SBP, etc.

8.2 Notwithstanding anything contained to the contrary above, BAHL (through 
its BAHL’s GEM System) will be entitled to disclose the position of the 
Customer’s GLA/ CDC Sub-Custodian Account to the Broker to enable the 
Broker to allow/deny any trade intended to be executed by the Customer 
based on the position of his/ her GLA/ CDC Sub-Custodian Account.

Article 9 – Termination:

9.1 This trading and custodial arrangement via the GEM platform between the 
Customer and BAHL may be terminated by either Party on 15 days written 
notice in writing in advance without having to assign to any reasons.

9.2 In case the Customer commits breach of any of the material terms and 
conditions contained herein, then BAHL may serve a written notice of at least 
seven (7) days requiring the Customer to rectify such breach. In case the 
Customer fails to rectify the breach to the satisfaction of BAHL, then BAHL 
shall have the right to terminate this arrangement immediately without prejudice 
to its right to recover any and all losses and damages that may be suffered or 
sustained by it as a consequence of such breach on part of the Customer.

9.3 The trading and custodial arrangement via the GEM platform shall terminate 
automatically upon occurrence of any of the following events:

a. The insolvency or bankruptcy of any Party.

b. BAHL decides to voluntarily discontinue the provisions of GEM facility.

c. Upon any instructions by the SECP or by the SBP or by any other regulatory/ 
supervisory authority.

d. The Customer closing his Base Account and/ or GLA with BAHL.

9.4 In the event of death of the Customer, all trading arrangements pertaining 
to the GEM platform shall immediately terminate and cease to remain 
effective. However, BAHL shall continue to provide custodial arrangements 
of the funds/ securities in the Customer’s account till such time that the 
legal heirs/ successors/ survivor complete all legal formalities and 
requirements in this regard.
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e. He/she is fully aware of the fact that trading in Securities is risky and he/ 
she can suffer losses thereby to an extent that the entire investment may 
be eroded due to losses. He/ she will not hold BAHL liable for any losses 
which he / she may suffer due to a trade which has been settled on his/ 
her request based on the trades executed by him/her with the Broker.

f. He/ she will be liable and responsible for all trades which have been settled 
on his/ her account based on the orders placed by him/ her with the Broker’s 
online trading portal or over the phone and for which sufficient funds and/ 
or good Securities were available with BAHL or were to be available pending 
settlement. Any and all claims and disputes related to an executed trade 
will be settled between the Customer and the Broker with no reference or 
resort to BAHL. In case the disputes are required to be arbitrated by PSX’s 
Arbitration Committee under the PSX’s Rule Book, BAHL shall not be a 
party to such arbitration.  

g. He/ she will ensure that he/she has sufficient cash in his/ her GLA or has 
sufficient Securities in his Sub-Custodian Account or sufficient cash/ 
Securities in settlement, as the case may be, before placing a trade through 
the Broker.

h. He/ she will comply with all rules and regulations pertaining to (i) trading 
in Securities as prescribed by PSX, SBP, SECP, NCCPL and CDC and/ or 
any other regulatory authority and (ii) all procedures pertaining to GEM 
trading platform and GLA as prescribed by BAHL from time to time.

i. He/ she shall pay to BAHL and the Broker their consideration as well as all 
other charges that may be applicable as per the rate for the services being 
rendered by them under this arrangement.

j. These T&Cs shall govern the arrangement between the Customer and BAHL 
so far as the GEM platform is concerned. 

Article 7 – Indemnity and Limit of Liability:

7.1 Under no circumstances will BAHL be responsible for:

a. Any actions of the Customer carried out in breach of the terms of these T&Cs;

b. Any losses to third parties or the Customer caused due to misrepresentation, 
wrong commitment, negligence, fraud or wilful misconduct by any such 
third party, the Customer or Broker, as the case may be;

c. Any trade settled by BAHL which appears to be emanating from the 
Customer through the Broker as depicted via the trade confirmation 
requested from BAHL by the Broker via the BAHL’s GEM System;

d. Rejection and/or refusal by BAHL to settle and close any/ all trades posted 
for and on behalf of the Customer for which the cash/ securities balance 
in the GLA/ CDC Sub-Custodian Account of the Customer is insufficient to 
cover the particular trade;

e. Any effect on the Customer’s ability to carry out trading in Securities due 
to the position of his/ her GLA/ CDC Sub-Custodian Account;

f. Rejection and/ or refusal by the Broker to execute trades for which due 
clearance and confirmation was provided by BAHL in a timely manner as 
given in Clause 3.5 above;

g. Hacking of system by unscrupulous persons or otherwise malfunctioning 
of the system;

h. Any loss suffered by the Customer as a result of his/her trading in Securities.

7.2 The Customer hereby unconditionally and irrevocably indemnifies and 
agrees to hold  BAHL and its officers and directors harmless from and 
against all actions from and against claims, demands, liabilities, losses, 
damages, costs, charges and expenses of whatsoever nature, including 
legal fees (collectively the “Losses”) which may result or which BAHL (or 
any of its directors, officers, advisors, agents or shareholders) may sustain, 
suffer or arising out of any objections, notices, actions, suits, proceedings 
(civil and criminal), inquiries, investigations or otherwise that may be 
initiated by (i) any party who may claim to have suffered a loss as a result 
of any action/inaction by the Customer (ii) any regulators, such as the 
SECP, the PSX, the SBP , NCCPL,or CDC etc. and/ or (iii) any investigating 
agencies, such as Federal Investigation Agency, National Accountability 
Bureau, Anti-Narcotic Force, Financial Monitoring Unit and such other 
authorities, or (iv) any Losses generally incurred by BAHL in connection 
with or arising in any way whatsoever as result of any action/inaction, 
negligence or wilful misconduct of the Customer.
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3.9 It is hereby reiterated that only such trades of the Customer would be 
executed and settled for which  sufficient funds or Securities are available 
in the Customer’s GLA or (as the case may be) his/ her CDC Sub-Custodian 
Account and/ or sufficient funds/ securities are to be received under 
settlement. In case the cash balance in the Customer’s GLA is insufficient 
to settle a purchase order or in case the number of Securities in the Customer’s 
CDC Sub-Custodian Account is inadequate to settle a sell order, BAHL’s GEM 
system shall reject such order placed by the Customer through the Broker. 

3.10 In case of sell order, all deliveries will be effectuated by BAHL from the 
Customer’s CDC Sub-Custodian Account maintained under BAHL’s main 
custodial account with NCCPL on net-off basis and moved from the Customer’s 
CDC Sub-Account and in case of buy order, all deliveries will be received by 
BAHL in the Customer’s CDC Sub-Custodian Account maintained under 
BAHL’s main custodial account with NCCPL on net-off basis under IDS and 
credited to the Customer’s CDC Sub-Custodian Account.

3.11 Upon successful trade, the Broker shall send its confirmation of the trade 
and its purchase or sale proceeds bills, as the case may be, to the Customer 
in accordance with the prescribed timelines given in the rules and regulations 
applicable to the Broker. The Broker shall also send an SMS and email alert 
to the Customer on each transaction. Additionally, BAHL shall make available 
its own trade confirmations to the Customer at the end of the pertinent 
trading day, which shall specify the total amount of charges applicable on 
the particular trade, which BAHL shall recover from the Customer.

Article 4 – Charges:

4.1 The Broker’s commission on trades executed for and on behalf of the 
Customer would be included in the Broker’s buy or sale confirmations, as 
the case may be, whereas all other charges to be paid by the Customer 
including charges payable to CDC & NCCPL as well as those payable to BAHL 
in its role as the facilitator shall be given in BAHL’s own trade confirmation 
sent to the Customer as well as be made available in the GEM System. All 
such charges shall be recovered by BAHL from the Customer’s GLA (or, in 
case the funds in the GLA are insufficient, from the Customers Base Account), 
and BAHL would make the payment to the Broker as well as credit its own 
account on account of the charges payable by the Customer.

Article 5 – Relationship between the Parties: 

5.1 As far as trading in Securities by the Customer through the GEM platform 
is concerned, BAHL shall be acting only as a facilitator for the Customer 
who desires to trade in Securities through GEM platform and will not be 
an agent for the Broker. Likewise, the Broker shall be acting as an 
independent stock broker and not as an agent of BAHL.

5.2 With respect to the Customer maintaining his/ her Base Account with BAHL, 
the Customer will be a normal banking customer of BAHL only, and their 
relationship shall be governed in accordance with the terms contained in 
the account opening form executed by the Customer for opening the Base 
Account as well as the applicable laws, rules and regulation.

 
5.3 As between the Customer and the Broker, the Broker shall be acting as a 

stock broker for the Customer, subject to the terms and conditions of the 
Broker’s SAOF and the rules and regulations of the SECP, PSX, NCCPL 
and CDC.

Article 6 – Confirmations, Representations and Warranties:

6.1 The Customer hereby represents, undertakes and confirms that:

a. It has read and understood the AOF and the scope of this arrangement as 
given in Article 2 and 3 above.

b. All information furnished by him/her is or shall be accurate and that he/ she 
has not omitted or concealed and shall not omit or conceal any material 
facts which would render such information incorrect, misleading or 
inaccurate.

c. He/ she will comply with all formalities and requirements for opening 
Trading Account with the Broker as well as opening a GLA with BAHL.

d. He/ she knows and accepts that BAHL’s GEM System shall reject all trade 
confirmations for such orders for which sufficient Securities are not available 
in the Customer’s Sub-Custodian Account and/ or for which sufficient 
funds are not available in the Customer’s GLA.

BAHL

SBP PSX
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Article 10 – Partnership:

10.1 This trading and custodial arrangement via the GEM platform shall not be 
deemed to constitute a partnership or joint venture or contract of 
employment between the Customer and BAHL or a contract between 
principal and agent and there shall be no relationship of employer-employee 
or principal – agent between the parties at any time during or after the 
currency of this arrangement.

Article 11 – Force Majeure:

11.1 In addition to any relief provided by applicable law, BAHL shall be relieved 
and discharged from liability for non-or partial performance of this 
arrangement or suspending the trading and custodial services  owing to 
the occurrence of a force majeure event, defined as any event beyond 
BAHL’s reasonable control, whether or not foreseeable by BAHL,        
including but not limited to, an Act of God, governmental act or regulation 
or other causes or events beyond BAHL’s control, whether or not similar 
to those enumerated above.

Article 12 – Miscellaneous:

12.1 These terms and condition may be varied/ amended in writing by BAHL 
from time to time.

12.2 In case of any disputes between BAHL and the Customer, such dispute, if 
not resolved amicably between the Parties, shall be settled through arbitration 
to be held in Karachi under the provisions of the Arbitration Act, 1940.

12.3 If any provision, term or condition contained herein shall be held to be 
invalid or unenforceable by any court, or regulatory or self-regulatory 
agency or body, such invalidity or unenforceability shall attach only to  
such provision or condition. The validity of the remaining provisions and 
conditions shall not be affected thereby.

12.4 The trading and custodial arrangement via the GEM platform between  
BAHL and the Customer shall continue to be valid unless terminated in 
accordance with provisions contained herein in these T&Cs.

12.5 BAHL is authorized to deduct CGT/ other taxes from Customer.

12.6 This trading and custodial arrangement via the GEM platform shall be 
governed under Rules and Regulations of PSX, CDCPL, NCCPL and the 
laws of the Islamic Republic of Pakistan, with the Courts at Karachi having 
the exclusive jurisdiction in this regard.

Signature:

Applicant 4Applicant 3Applicant 2Applicant 1



Signed, Accepted and Delivered by the Customer:

It is hereby agreed and accepted that:

• BAHL is a CCM of NCCPL under the IDS platform, which allows BAHL as 
a CCM to settle trades made at the PSX in the ready markets for and on 
behalf of its customers. 

• BAHL has developed a product known as GEM, which provides a platform 
for BAHL to facilitate its customers to have an access to the stock market 
for investing in listed Securities through a stock broker for executing their 
trades, which are to be settled by BAHL as a CCM.

• The Customer wishes to trade in Securities listed at the PSX through the 
Broker, and for which purpose, it wishes to avail the clearing and custodial 
services being offered by BAHL via the GEM platform.

• The Parties have agreed to formalise this arrangement in terms of which 
BAHL shall provide settlement and custodial services to the Customer 
through the GEM platform for trades executed by the Broker for and on 
behalf of the Customer on the terms and conditions enunciated hereafter.

• These T&Cs form the basis of the arrangement between the Customer and 
the BAHL under which the services related to the GEM platform shall be 
rendered by BAHL to the Customer.

Article 1 – Definitions

• “AOF” means BAHL’s standard account opening form devised for opening 
the GLA for the Customers. 

• “Base Account” means Current/ Savings Account No.
maintained by the Customer at any of the  branches of BAHL.

• “Broker” means “Any TREC holder willing to sign SLA with BAHL for using 
GEM Platform”.

• “CCM” means Custodial Clearing Member

• “CDC” means The Central Depository Company of Pakistan Limited.

• "CDD” means Customer Due Diligence.

• “GEM" means Gateway to Equity Market.

• “GLA” means GEM Linked Account to be opened and maintained by 
Customer, which will be a non-checking account linked to the Customer’s 
Base Account with the same branch of BAHL.

• “IDS” means Institutional Delivery System of NCCPL.

• “PSX” means Pakistan Stock Exchange Limited.

• “KYC” means Know-Your Customer.

• “NBCM” means Non Broker Clearing Member.

• “NCCPL” means National Clearing Company of Pakistan Limited.

• “SAOF” means Broker’s standardized account opening form to be executed 
by the Customer for opening a Trading Account with the Broker.

• “SECP” means the Securities & Exchange Commission of Pakistan.

• “Securities” means all securities as defined under the Securities Act, 2015, 
including shares of listed public companies, modaraba certificates, term 
finance certificates, global depository receipts, units issued by NIT and 
assets management companies and all other kinds of securities and 
instruments, both debt based as well as equity based, issued by companies, 
corporations, autonomous and semi-autonomous bodies, federal, provincial 
and local governments and statutory bodies, which are traded on or 
purchased or sold at PSX, both physical, as well book entry securities.

• “SBP” means the State Bank of Pakistan. 

• “Sub-Custodian Account” means a CDC sub account to be opened by the 
Customer with BAHL under a main custodial account maintained by BAHL 
for its customers.

  
• “Trading Account” means an equity brokerage account of the Customer 

with the Broker in accordance with the rules and regulation of PSX and the 
Broker’s own KYC and CDD policy.  

Words and expressions used but not defined herein shall have the meanings 
assigned to them in the Banking Companies Ordinance, 1962, the Securities and 
Exchange Ordinance, 1969, and the Securities Act, 2015. Words importing the 
masculine gender include the feminine gender, and words importing singular 
include plural. The headings are for convenience only and shall not affect the 
construction of this T&C. 

Article 2 – Opening of Base Account and GLA:

2.1. BAHL shall act as a facilitator for the Customer who wishes to trade in listed 
Securities through the Broker and hence, intends to avail the settlement and 
custodial services being offered by BAHL as a CCM of the NCCPL.

2.2. In addition to the Base Account, the Customer shall open a GLA with BAHL, 
for which purpose he/ she  shall execute an AOF and complete all other 
formalities as may be prescribed by BAHL from time to time. The Customer 
shall also open a custodial Sub-Custodian Account with BAHL on such 
terms and conditions as BAHL may consider appropriate and fulfil all 
requisite formalities in this regard.

2.3. The Customer shall also open a Trading Account with the Broker for 
execution of all orders at the PSX. For this purpose, the Customer shall 
sign the Broker’s SAOF and fulfil CDD and KYC requirements as may be 
prescribed by the Broker.

2.4. If the Broker’s representative is not available to cause the Customer to 
complete and fill up the SAOF, BAHL’s  branch shall provide guidance to 
the Customer to fill up and sign the Broker’s SAOF and in fulfilling all related 
formalities for opening a Trading Account with the Broker. The Customer 
shall provide all the requisite particulars and information as may be 
necessary for such purpose, which shall be correct in all respects.

2.5. Additionally, BAHL shall (if required) on best effort basis also help and 
guide the Customer in completing all the KYC and CDD requirements of 
the Broker as may be required under the law, including PSX’s Guidelines 
as well as the Broker’s own KYC and CDD policy as approved by the Broker 
policy through its concerned officer at the  branch.

 
2.6. All the requisite information and documentation gathered by BAHL for the 

Broker along with the Broker’s SAOF signed by the Customer in the presence 
of two witnesses shall be forwarded to the Broker by BAHL. If the Broker 
is not satisfied with the documents provided to it, or if the Broker requires 
additional documentation, it would inform the concerned officer of BAHL’s  
branch, who shall inform the Customer of the same, and the Customer 
shall arrange for the deficiencies to be rectified or completed through its 
own efforts at the earliest.

2.7. Upon reviewing the documentation provided by BAHL’s branch as stated 
in Clauses 2.4, 2.5 and 2.6 above, the Broker may (if satisfied on the CDD 
and KYC requirements and documents) open a Trading Account of the 
Customer, which would enable the Customer to trade on PSX through the 
Broker vide the GEM platform. Upon the opening of Trading Account, the 
Customer would also attain the status of client/account holder vis-à-vis 
the Broker in relation to trading in Securities. It is hereby clarified by BAHL 
that the Broker may at its sole discretion decline to open a Trading Account 
for any Customer of BAHL without assigning any reasons, if such Customer 
is not acceptable to the Broker.

2.8. A UIN would be generated for the Customer, which would be tagged to its 
Trading Account with the Broker as well as its CDC Sub-Custodian Account 
maintained with BAHL.

Article 3 – Mechanism for Trading via GEM Platform: 

3.1 In order to commence trading, the Customer shall transfer the requisite 
amount of cash required for his intended trading plus a margin as may be 
prescribed by BAHL from time to time to cover loss and applicable 
transactional costs in his GLA from his Base Account or/ and funds to be 
received under settlement should be sufficient to undertake the intended 
trading, if buy transaction is intended to be executed. In case of a sale 
transaction, the Customer must have sufficient Securities in his/ her 
Sub-Custodian Account or/ and Securities to be received under settlement 
to commence trading.

3.2 The Customer will be permitted to place orders through the online trading 
portal of the Broker, as well as any mobile trading application that may be 
in place with the Broker. Additionally, the Customer will be permitted to 
place buy and sell orders via phone as well on designated recorded 
telephones lines of the Broker installed for GEM customers after due 
verification of the customer through call centre. The recorded telephonic 
conversation would be conclusive evidence binding on the Customer as 
well as the Broker.

3.3 The Broker’s trading platform shall be linked with the BAHL’s GEM System 
to ensure that (a) no buy-side orders placed on the Broker’s trading platform 
are processed or executed if requisite cash (including margin) is not 
available in the GLA of the Customer and/or no or inadequate funds are to 
be received under settlement and (b) no sale-side orders placed on the 
Broker’s trading platform are processed or executed if requisite Securities 
are not available in the Sub-Custodian Account of the Customer and/ or if 
no or inadequate Securities to be received under settlement with BAHL.

3.4 In case of such phone based orders, the Broker shall immediately place 
the order on  its online trading system (connected with BAHL’s GEM 
System) and in case online trading system is not available, its designated 
traders shall manually enter the Customer’s order immediately in the GEM 
interface provided by BAHL to the Broker

3.5 If the Customer decides to execute a buy-side transaction, he/ she shall 
transfer the requisite amount of funds in the GLA from the Base Account 
along with the requisite margin (as may be intimated by BAHL to the 
Customer from time to time) prior to the placement of such order. 
Thereafter, the Customer would be permitted to place his/her order over 
the online trading platform of the Broker. The Broker’s trading platform 
would then electronically correspond with BAHL’s GEM System, which 
shall confirm the availability of funds in the Customer’s GLA on a real-time 
basis, and upon successful confirmation of the availability of funds, the 
Broker would execute the transaction on KATS without any delay thereof. 
The Customer’s trading limit (inclusive of the required margin) will be 
determined by BAHL’s GEM System on the basis of the funds available in 
the Customers GLA or/ and funds to be received under settlement. 

3.6 The funds available for the transaction (along with the appropriate margin) 
in GLA of the Customer would thereby be blocked by BAHL at order 
placement on online trading platform and thereafter debited at order 
execution on a real-time basis, and post settlement, the Securities would 
be credited directly by NCCPL to the Customer’s Sub-Custodian Account 
maintained with BAHL on the settlement day. 

3.7 In case of a sale transaction, the Customer would be permitted to place 
his/ her order over the online trading platform of the Broker, but such an 
order will only be allowed to be executed by BAHL’s GEM System if the 
Customer has the requisite Securities in his/her CDC Sub-Custodian  
Account maintained with BAHL and/ or and Securities are to be received 
under settlement. If the requisite Securities are not available with the 
Customer’s CDC Sub-Custodian Account with BAHL or are not under 
settlement, then BAHL’s GEM System would reject such transaction and 
the Broker would not execute the same.

3.8 If a sale order is confirmed by BAHL’s GEM System on real-time basis and 
executed by the Broker, then the requisite Securities in the Customer’s 
CDC Sub-Custodian Account shall be moved during the trading day through 
the pre-settlement mechanism of the NCCPL, and upon the  designated 
settlement day, the sales proceeds would be credited to the Customer’s 
GLA. If the Customer wants to withdraw such sales proceeds, he/ she can 
transfer the same into his/ her Base Account, from where withdrawal may 
be made as is normally permitted from any checking account.

7.3 The Customer hereby further confirms to hold BAHL harmless for any 
losses, claims, demands, liabilities, damages, costs, expenses and charges 
suffered by the Customer as a result of:

a. Any trade posted on PSX by the Broker for or on behalf of the Customer;

b. Any trade settled by BAHL for and on behalf of the Customer for which 
sufficient cash/ Securities were available in the Customer’s GLA/ CDC 
Sub-Custodial Account and for which due clearance was requested by, and 
given to, the Broker;

c. Refusal to provide requisite trade clearance by BAHL’s GEM System and/ 
or to close and settle any trade by the BAHL as a result of insufficient or 
inadequate good funds and/ or Securities in the CDC Sub-Custodian Account 
of the Customer;

d. Inability of the Customer to carry on trading due to any restrictions placed 
on the Customer as a result of BAHL’s GEM System disclosing the 
Customer’s cash/ Securities position to the Broker. 

e. The Broker exceeding his authority and/ or posting trades for and on behalf 
of the Customer which were not authorised by the Customer, but have 
been settled by BAHL as such trades appeared to emanate from the 
Customer and for which sufficient cash/ Securities was available in the 
Customers GLA/ Sub-Custodian Account.

Article 8 – Confidentiality:

8.1 The Customer shall keep all information pertaining to this arrangement 
and the consequent business dealings between himself/ herself/ itself and 
the Broker and himself/ herself/ itself and BAHL as confidential and shall 
not divulge such information to any third party except to the extent that 
the disclosure of information is required to any regulatory authority, PSX, 
SBP, under law or through an order of the Court of law or appropriate 
authorities, like, NAB, FIA, ANF, FMU, SECP, SBP, etc.

8.2 Notwithstanding anything contained to the contrary above, BAHL (through 
its BAHL’s GEM System) will be entitled to disclose the position of the 
Customer’s GLA/ CDC Sub-Custodian Account to the Broker to enable the 
Broker to allow/deny any trade intended to be executed by the Customer 
based on the position of his/ her GLA/ CDC Sub-Custodian Account.

Article 9 – Termination:

9.1 This trading and custodial arrangement via the GEM platform between the 
Customer and BAHL may be terminated by either Party on 15 days written 
notice in writing in advance without having to assign to any reasons.

9.2 In case the Customer commits breach of any of the material terms and 
conditions contained herein, then BAHL may serve a written notice of at least 
seven (7) days requiring the Customer to rectify such breach. In case the 
Customer fails to rectify the breach to the satisfaction of BAHL, then BAHL 
shall have the right to terminate this arrangement immediately without prejudice 
to its right to recover any and all losses and damages that may be suffered or 
sustained by it as a consequence of such breach on part of the Customer.

9.3 The trading and custodial arrangement via the GEM platform shall terminate 
automatically upon occurrence of any of the following events:

a. The insolvency or bankruptcy of any Party.

b. BAHL decides to voluntarily discontinue the provisions of GEM facility.

c. Upon any instructions by the SECP or by the SBP or by any other regulatory/ 
supervisory authority.

d. The Customer closing his Base Account and/ or GLA with BAHL.

9.4 In the event of death of the Customer, all trading arrangements pertaining 
to the GEM platform shall immediately terminate and cease to remain 
effective. However, BAHL shall continue to provide custodial arrangements 
of the funds/ securities in the Customer’s account till such time that the 
legal heirs/ successors/ survivor complete all legal formalities and 
requirements in this regard.
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e. He/she is fully aware of the fact that trading in Securities is risky and he/ 
she can suffer losses thereby to an extent that the entire investment may 
be eroded due to losses. He/ she will not hold BAHL liable for any losses 
which he / she may suffer due to a trade which has been settled on his/ 
her request based on the trades executed by him/her with the Broker.

f. He/ she will be liable and responsible for all trades which have been settled 
on his/ her account based on the orders placed by him/ her with the Broker’s 
online trading portal or over the phone and for which sufficient funds and/ 
or good Securities were available with BAHL or were to be available pending 
settlement. Any and all claims and disputes related to an executed trade 
will be settled between the Customer and the Broker with no reference or 
resort to BAHL. In case the disputes are required to be arbitrated by PSX’s 
Arbitration Committee under the PSX’s Rule Book, BAHL shall not be a 
party to such arbitration.  

g. He/ she will ensure that he/she has sufficient cash in his/ her GLA or has 
sufficient Securities in his Sub-Custodian Account or sufficient cash/ 
Securities in settlement, as the case may be, before placing a trade through 
the Broker.

h. He/ she will comply with all rules and regulations pertaining to (i) trading 
in Securities as prescribed by PSX, SBP, SECP, NCCPL and CDC and/ or 
any other regulatory authority and (ii) all procedures pertaining to GEM 
trading platform and GLA as prescribed by BAHL from time to time.

i. He/ she shall pay to BAHL and the Broker their consideration as well as all 
other charges that may be applicable as per the rate for the services being 
rendered by them under this arrangement.

j. These T&Cs shall govern the arrangement between the Customer and BAHL 
so far as the GEM platform is concerned. 

Article 7 – Indemnity and Limit of Liability:

7.1 Under no circumstances will BAHL be responsible for:

a. Any actions of the Customer carried out in breach of the terms of these T&Cs;

b. Any losses to third parties or the Customer caused due to misrepresentation, 
wrong commitment, negligence, fraud or wilful misconduct by any such 
third party, the Customer or Broker, as the case may be;

c. Any trade settled by BAHL which appears to be emanating from the 
Customer through the Broker as depicted via the trade confirmation 
requested from BAHL by the Broker via the BAHL’s GEM System;

d. Rejection and/or refusal by BAHL to settle and close any/ all trades posted 
for and on behalf of the Customer for which the cash/ securities balance 
in the GLA/ CDC Sub-Custodian Account of the Customer is insufficient to 
cover the particular trade;

e. Any effect on the Customer’s ability to carry out trading in Securities due 
to the position of his/ her GLA/ CDC Sub-Custodian Account;

f. Rejection and/ or refusal by the Broker to execute trades for which due 
clearance and confirmation was provided by BAHL in a timely manner as 
given in Clause 3.5 above;

g. Hacking of system by unscrupulous persons or otherwise malfunctioning 
of the system;

h. Any loss suffered by the Customer as a result of his/her trading in Securities.

7.2 The Customer hereby unconditionally and irrevocably indemnifies and 
agrees to hold  BAHL and its officers and directors harmless from and 
against all actions from and against claims, demands, liabilities, losses, 
damages, costs, charges and expenses of whatsoever nature, including 
legal fees (collectively the “Losses”) which may result or which BAHL (or 
any of its directors, officers, advisors, agents or shareholders) may sustain, 
suffer or arising out of any objections, notices, actions, suits, proceedings 
(civil and criminal), inquiries, investigations or otherwise that may be 
initiated by (i) any party who may claim to have suffered a loss as a result 
of any action/inaction by the Customer (ii) any regulators, such as the 
SECP, the PSX, the SBP , NCCPL,or CDC etc. and/ or (iii) any investigating 
agencies, such as Federal Investigation Agency, National Accountability 
Bureau, Anti-Narcotic Force, Financial Monitoring Unit and such other 
authorities, or (iv) any Losses generally incurred by BAHL in connection 
with or arising in any way whatsoever as result of any action/inaction, 
negligence or wilful misconduct of the Customer.
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3.9 It is hereby reiterated that only such trades of the Customer would be 
executed and settled for which  sufficient funds or Securities are available 
in the Customer’s GLA or (as the case may be) his/ her CDC Sub-Custodian 
Account and/ or sufficient funds/ securities are to be received under 
settlement. In case the cash balance in the Customer’s GLA is insufficient 
to settle a purchase order or in case the number of Securities in the Customer’s 
CDC Sub-Custodian Account is inadequate to settle a sell order, BAHL’s GEM 
system shall reject such order placed by the Customer through the Broker. 

3.10 In case of sell order, all deliveries will be effectuated by BAHL from the 
Customer’s CDC Sub-Custodian Account maintained under BAHL’s main 
custodial account with NCCPL on net-off basis and moved from the Customer’s 
CDC Sub-Account and in case of buy order, all deliveries will be received by 
BAHL in the Customer’s CDC Sub-Custodian Account maintained under 
BAHL’s main custodial account with NCCPL on net-off basis under IDS and 
credited to the Customer’s CDC Sub-Custodian Account.

3.11 Upon successful trade, the Broker shall send its confirmation of the trade 
and its purchase or sale proceeds bills, as the case may be, to the Customer 
in accordance with the prescribed timelines given in the rules and regulations 
applicable to the Broker. The Broker shall also send an SMS and email alert 
to the Customer on each transaction. Additionally, BAHL shall make available 
its own trade confirmations to the Customer at the end of the pertinent 
trading day, which shall specify the total amount of charges applicable on 
the particular trade, which BAHL shall recover from the Customer.

Article 4 – Charges:

4.1 The Broker’s commission on trades executed for and on behalf of the 
Customer would be included in the Broker’s buy or sale confirmations, as 
the case may be, whereas all other charges to be paid by the Customer 
including charges payable to CDC & NCCPL as well as those payable to BAHL 
in its role as the facilitator shall be given in BAHL’s own trade confirmation 
sent to the Customer as well as be made available in the GEM System. All 
such charges shall be recovered by BAHL from the Customer’s GLA (or, in 
case the funds in the GLA are insufficient, from the Customers Base Account), 
and BAHL would make the payment to the Broker as well as credit its own 
account on account of the charges payable by the Customer.

Article 5 – Relationship between the Parties: 

5.1 As far as trading in Securities by the Customer through the GEM platform 
is concerned, BAHL shall be acting only as a facilitator for the Customer 
who desires to trade in Securities through GEM platform and will not be 
an agent for the Broker. Likewise, the Broker shall be acting as an 
independent stock broker and not as an agent of BAHL.

5.2 With respect to the Customer maintaining his/ her Base Account with BAHL, 
the Customer will be a normal banking customer of BAHL only, and their 
relationship shall be governed in accordance with the terms contained in 
the account opening form executed by the Customer for opening the Base 
Account as well as the applicable laws, rules and regulation.

 
5.3 As between the Customer and the Broker, the Broker shall be acting as a 

stock broker for the Customer, subject to the terms and conditions of the 
Broker’s SAOF and the rules and regulations of the SECP, PSX, NCCPL 
and CDC.

Article 6 – Confirmations, Representations and Warranties:

6.1 The Customer hereby represents, undertakes and confirms that:

a. It has read and understood the AOF and the scope of this arrangement as 
given in Article 2 and 3 above.

b. All information furnished by him/her is or shall be accurate and that he/ she 
has not omitted or concealed and shall not omit or conceal any material 
facts which would render such information incorrect, misleading or 
inaccurate.

c. He/ she will comply with all formalities and requirements for opening 
Trading Account with the Broker as well as opening a GLA with BAHL.

d. He/ she knows and accepts that BAHL’s GEM System shall reject all trade 
confirmations for such orders for which sufficient Securities are not available 
in the Customer’s Sub-Custodian Account and/ or for which sufficient 
funds are not available in the Customer’s GLA.
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Article 10 – Partnership:

10.1 This trading and custodial arrangement via the GEM platform shall not be 
deemed to constitute a partnership or joint venture or contract of 
employment between the Customer and BAHL or a contract between 
principal and agent and there shall be no relationship of employer-employee 
or principal – agent between the parties at any time during or after the 
currency of this arrangement.

Article 11 – Force Majeure:

11.1 In addition to any relief provided by applicable law, BAHL shall be relieved 
and discharged from liability for non-or partial performance of this 
arrangement or suspending the trading and custodial services  owing to 
the occurrence of a force majeure event, defined as any event beyond 
BAHL’s reasonable control, whether or not foreseeable by BAHL,        
including but not limited to, an Act of God, governmental act or regulation 
or other causes or events beyond BAHL’s control, whether or not similar 
to those enumerated above.

Article 12 – Miscellaneous:

12.1 These terms and condition may be varied/ amended in writing by BAHL 
from time to time.

12.2 In case of any disputes between BAHL and the Customer, such dispute, if 
not resolved amicably between the Parties, shall be settled through arbitration 
to be held in Karachi under the provisions of the Arbitration Act, 1940.

12.3 If any provision, term or condition contained herein shall be held to be 
invalid or unenforceable by any court, or regulatory or self-regulatory 
agency or body, such invalidity or unenforceability shall attach only to  
such provision or condition. The validity of the remaining provisions and 
conditions shall not be affected thereby.

12.4 The trading and custodial arrangement via the GEM platform between  
BAHL and the Customer shall continue to be valid unless terminated in 
accordance with provisions contained herein in these T&Cs.

12.5 BAHL is authorized to deduct CGT/ other taxes from Customer.

12.6 This trading and custodial arrangement via the GEM platform shall be 
governed under Rules and Regulations of PSX, CDCPL, NCCPL and the 
laws of the Islamic Republic of Pakistan, with the Courts at Karachi having 
the exclusive jurisdiction in this regard.

Signature:

Name Applicant 1: 

Signature:

Name Applicant 2: 

Signature:

Name Applicant 3: 

Signature:

Name Applicant 4: 



Commission
(in Percentage)

Minimum
(in rupee)

Maximum
(in rupee)

Shares/ Security Rate

Withdrawal Fee

Withdrawal Processing Fee

Initial Deposit Fee

Deposit Processing Fee

Signature:

Applicant 4Applicant 3Applicant 2Applicant 1

Upto – 199.99 0.10% 0.01 0.15

200 – 399.99 0.075% 0.15 0.30

400 – above 0.05% 0.30 0.50

for Shares – Re. 0.1000% p.a

for TFCs – Re. 0.1000% p.a

for Rights – Re. 0.1000% p.a

GEM Account Opening (Individual)

GEM Account Opening (Corporate)

Broker Charges *

GEM Facilitation Charges

3p or 0.15%
whichever is higher

On every buy and sell transaction which
is not squared during the same trading day

Individual Account Holder  Rs. 2,000

Corporate Account Holder  Rs. 5,000

GEM – TARIFF SCHEDULE
Description Charges

for Shares – Re. 0.10 per Share 

for TFCs – Rs. 50  per Unit

for Rights – Re. 0.10 per

Right Entitlement deposit

Custodial Charges (Market Value)

for Shares – Re. 0.01 per Share 

for TFCs – Re. 0.01 per Unit 

for Rights – Re. 0.01 per Right

for Shares – 0.010% per shares
(The minimum and maximum fee shall be
Rs.7 and Rs.60,000 respectively) 

for Shares – 0.004% per shares

0.0025% per shares

CDC Sub Account Opening Charges   Rs 400

Corporate Account   Rs 2500

for Shares / Units / Rights – Re. 0.50 per Share / Unit / Right

Withdrawal Charges

Deposit Charges

Shares Pledge Charges 

NCCPL Charges

UIN Charges Annually

(First Year not Applicable)

CDC Sub Account Opening Charges Annually

(First Year not Applicable)

Individual Account   Rs 200

Shares Transfer Charges IN / OUT

for Shares / Units / Rights – Re.0.50 per Share / Unit / Right

Charges may change from time to time as per Schedule of Charges of the Bank and
it shall be the account holder responsibility to comply with the same.

All the charges are non refundable unless otherwise indicated by the Bank.
* The prescribed range is from 3 Paisa per share or 0.15% of the transaction value, whichever  
 is higher up to 2.5% of the transaction value in the above mentioned transactions. 

EXPLANATION*MINIMUM RATE

5,000


